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NEW LAW INCREASES CITY REVENUE, MAKES DEBT COLLECTION EASIER
A new law will increase the revenue generated by Oklahoma municipal courts, and also 
will provide greater fl exibility for the collection of debts such as outstanding fi nes, court 
costs and fees.

UNIFORM BUILDING CODES STREAMLINE DEVELOPMENT 
FOR TOWNS AND CITIES
With the creation last session of the Oklahoma Uniform Building Code Commission, 
Oklahoma joins other progressive states in simplifying the process by which builders can 
ensure their construction projects are up to code.

MINIMUM WAGE INCREASES THIS MONTH
Federal minimum wage is scheduled to increase on July 24, 2009, to $7.25 per hour.

FORMER U.S. PRESIDENT, FIRST LADY HONOR WOODWARD WITH JULY 4 VISIT
When President George W. Bush’s plane touched down in Woodward on July 4, the men 
on the airport crew hoped they’d get to meet him. Secret Service agents said no but when 
President Bush disembarked, he left his planned route and walked right over to where the 
men were standing.

OKLAHOMA CITY AWARDED LEAD-SAFE GRANT
DuPont and the U.S. Conference of Mayors announced recently that Oklahoma City is an 
Award of Distinction, second-place winner of the 2009 Lead-Safe ... for Kids’ Sake grant 
program.

SOCIAL NETWORKING FOR CITIES: ‘TWEETS’ PROVE USEFUL FOR 
ENGAGING, INFORMING RESIDENTS
Engaging citizens in local government and getting your town or city messages out has long 
been a challenge for municipalities. 

AS BUYOUTS CONTINUE, PICHER’S STORY NEARS ITS END
After more than a decade of rumors and meetings, studies and cleanups, the Town of 
Picher -- until recently the City of Picher -- is moving into the fi nal phase of operations 
before closing up for good.

GETTING THE MOST FROM THE OML ANNUAL CONFERENCE
Your participation in OML’s Annual Conference determines to a large degree how success-
ful and informative this event will be. The following suggestions will help you get the best 
return on the time and money you invest in convention attendance.



From OML President Arden Chaffee
 While visiting Norman for the Oklahoma Conference of Mayors’ retreat last month, we were 
privileged to tour the National Weather Service Severe Storm Center. Located on the campus of the 
University of Oklahoma, it is the nerve center for weather patterns, trends, and early storm warning 
for the entire United States. The facility’s new radar system, which relies on an array rather than 
a rotating antenna, promises to remain on the cutting edge for years to come. The meteorology 
training that graduates receive there enables them to enter the broadcast arena, to teach, or to 
continue research in Norman and at universities all over the world. 

 At lunch at the Flying Cow Cafe, I was reminded of the fi lm Twister from which that restaurant 
got its unusual name. Living as we do in Tornado Alley, we know all too well the shocking aftermath 
of a storm. The visit brought back memories of the May 3, 1999 storm that devastated large areas 
of the metro area including parts of Del City, where OML Executive Director Carolyn Stager lived 
to relate her ordeal in her recently-published book, Twist of Faith. As Carolyn’s house exploded, 
she and her daughter suffered injuries that would scar each of their lives in ways only faith in God 
could heal. 

 While Oklahoma has been blessed with abundance, we also have our unique tribulations. Carolyn’s story is a fi ne example of 
how our enduring faith and fortitude make a living tribute to the native Americans and settlers who worked together to wrestle our 
state into the future. You’re doin’ fi ne, Oklahoma!

From OML Executive Director Carolyn Stager
 I was thrilled to be among those invited to the reception to welcome President George W. Bush 
to Woodward, where he spoke on July 4. It was an honor to be part of this celebration, which was 
so momentous for Woodward and for our state. My congratulations go out to Mayor Bill Fanning, 
City Manager Alan Riffel and everyone else whose efforts contributed to this exciting event.

 Two years ago, the OML Board of Directors commissioned an in-depth study of our organization 
with the goal of determining how we can be more effective for you, our member towns and cities. 
The study resulted in a strategic plan with immediate, mid-term and long-term goals. As we’ve 
worked to fulfi ll the recommendations of the study, we’ve made OML a stronger organization, with 
better communication and a more powerful voice at the Capitol. 

 Our board members are to thank for completing the survey’s fi rst objective: choosing a permanent 
executive director for OML. Once again, as I celebrate my one-year anniversary as director, I want 
to express my gratitude for the confi dence and support that resulted in my being named to that 
position. When I took the job, I vowed to take on the rest of the survey’s recommendations. With 
the help of our outstanding staff and the support of our dynamic, progressive board, I’ve addressed 
each of the immediate objectives this year. 

 Early on, we completed a statewide training needs assessment. 
Your willingness to be frank and open about your training needs 
resulted in a big step forward in the variety and accessibility of 
the training we’ll be bringing to our member towns and cities. 
We launched a formal corporate identity program, complete 
with a new logo and the tag line “Champions for Effective Local 
Government.”

 We improved communication with our members, with the 
goal of making OML more accessible and responsive to you. My 
series of goodwill visits has proven an effective way to deepen my 
personal relationships with the people who represent Oklahoma 
towns and cities. Often accompanied by OML President 
Arden Chaffee, mayor of Alva, I’ve visited 36 OML member 
communities and enjoyed frank, constructive discussions with 
city managers, clerks, mayors, city and town council members 
and others who work on the front lines of Oklahoma municipal government. The visits have deepened my insight regarding the 



challenges our members face, and these visits have been a great pleasure for me. I want to thank all of you who have welcomed me 
into your communities this past year. I look forward to continuing the series with the ultimate goal of visiting every OML-member 
town and city.

 Beginning with the successful collaboration between OML, MESO, OMAG and OMRF that resulted in last year’s stellar 
annual conference, we’ve carried out another survey recommendation. Working more closely with these affi liated organizations 
means streamlining services to Oklahoma cities and towns. We’ve researched our options for improving our facilities here at OML 
headquarters in order to make our offi ces lend themselves better to the enhanced degree toward which we aim to cooperate. While 
now isn’t the time to take on a major capital improvement project, we’ve taken the necessary steps to ensure that when the time is 
right, we’ll be able to make a move that will result in even better service and accessibility to you, our valued members. 

 It’s my hope that the next twelve months will mean another year of positive momentum for Oklahoma cities and towns. You 
have my gratitude for the support you’ve shown me, and I’m eager to continue what we started together.

Former U.S. president, fi rst lady honor Woodward with July 4 visit
 When President George W. Bush’s plane touched down in Woodward on July 4, the men on the airport crew hoped they’d 
get to meet him. Secret Service agents quickly told them that wasn’t going to happen, and sent the disappointed men to a place 
well away from where Bush would walk from the plane to the waiting limousine. But when he disembarked, the president left 
his planned route and walked right over to where the men were standing. He shook their hands and thanked them for the job they 
were doing. “They were on cloud nine,” said city manager Alan Riffel, who said the story is a good example of how the former 
president’s visit was even better than anticipated. “He was warm and personable, and he exceeded our expectations in every 
aspect,” Riffel said.
 Bush was in Woodward as the keynote speaker at Let Freedom Ring, an Independence Day celebration that featured 
world-class entertainment at the city’s new Crystal Beach Park. When Bush took the stage accompanied by former First Lady 
Laura Bush, Riffel said the crowd went wild. “That brought the house down,” he said. “It was a wonderful surprise that Laura 
accompanied him. She was the epitome of class and elegance, very warm and friendly.”
 Bush told the crowd that during their years in the White House, he and Laura never missed a chance to view the Fourth of July 
fi reworks from the Truman Balcony. But now that he’s no longer in offi ce, he said he’d just as soon spend the holiday at a rodeo 
arena in Woodward, Oklahoma. That comment earned him a standing ovation from the sellout crowd, one of many that evening. 
He went on to relate anecdotes about patriots from the time of our nation’s founding and from more recent years, and encouraged 
his listeners to show their own patriotism by seeking out opportunities to serve their communities. 
 After his address, Bush bucked protocol again to approach the crowd and shake hands, making a special point to salute those 
in uniform, including fi refi ghters, military personnel and police offi cers. “He told us that the biggest thing he missed was being 
Commander in Chief of the U.S. military, and he showed that personally,” Riffel said.
 OML Executive Director Carolyn Stager was among those invited to a special reception held to honor and welcome President 
and Mrs. Bush to Oklahoma. “It was a thrill for me to meet our former President and First Lady, and I was so proud to represent 
Oklahoma towns and cities,” Stager said.
  Riffel said the visit by President Bush has brought national attention to Woodward. At press time, the Los Angeles Times, Fox 
News and a Philadelphia radio station all had contacted the city. “This has made us so proud of Woodward, and it’s put our city on 
the map,” he said.

City in the spotlight
The Crossroads of America: Del City

 When Oklahoma City entrepreneur and developer George Epperly decided he wanted to build a town, he didn’t waste any time. 
He bought a quarter section of a wheat fi eld from the Pybus family in 1948 and immediately began construction of the town, which 
he named for his daughter, Delphina. He designed and built a town shopping center and triangular downtown plaza. In that same 
year, he started building homes for the families he knew would move there. City manager Mark Edwards lives in the 11th home built 
by Epperly, and he said the city’s location and layout still mean advantages to the people who live there more than 60 years after its 
founding. Despite Del City’s location at America’s crossroads, where I-35 meets I-40, the city boasts many of the advantages one 
expects to fi nd in smaller, more remote communities.

 “Even though it’s right at the crossroads of America, it still has a small-town feel,” Edwards said of Del City, where he also has 



served as a police offi cer and police chief. “It’s just small enough that the 
people still know one another. There are a tremendous number of people 
you get to know as a result of living here,” he said. The community offers 
quality housing, quality schools and quality shopping right next door to the 
state’s largest employer, Tinker Air Force Base. Del City’s residents have 
easy access to everything from Edmond to Norman, but there’s plenty to do 
without getting on the highway, Edwards said. Fishing at Eagle Lake and 
staying cool at the community’s new Eagle Harbor water park are among the 
pastimes residents can enjoy right in town.

 At press time, city staff was settling into new digs in a completely 
refurbished bank building. Meanwhile, the old City Hall was about to be 
torn down in preparation for brand-new headquarters for the Del City Police 
Department. The 16,000-square-foot police station will feature state-of-
the-art facilities including a crime lab, weight training room, property and 
evidence room, locker and shower rooms, a modern dispatch booth and a 
court area separated from the rest of the building. Edwards said the police 
department anticipates moving into its new headquarters in late 2010 or 
early 2011. 

 The new police station will be named the William Haskell Keith 
Building, after a former Del City police offi cer killed in the line of duty after 
only 30 days on the job. Edwards said the decision to name the building after 
Keith was an easy one.

 “Although lots of us have given many years of our lives, he gave more 
than the rest of us,” Edwards said. “This is our way of remembering the 
sacrifi ce made by this young man.” 

 The combined cost for the new city hall and police station is estimated 
at $5 million, and Edwards said it’ll be paid for within fi ve years, inside the 
existing city budget, without raising taxes. Other upcoming projects include 
improvements to streets and water lines, sewer lines and a major upgrade to 
the city’s water treatment plant. 

 Development at Sooner Road near I-40 will result in a new town center 
with more shopping opportunities than before. It also will give Del City its 
very fi rst Main Street. “Every other community has one, but Del City has 
never had a Main Street,” Edwards said. The development, which included 
a $6.5 million drainage improvement project, was funded through a sales 
tax TIF instead of a property tax TIF, a decision Edwards said came after 
listening to the concerns of Del City school administrators. “We felt it would 
be more appropriate to do the sales tax TIF and pay for the improvements 
that way, so our school system would see an increase in property taxes,” 
Edwards said.

 Del City’s dedication to honoring members of the Armed Forces is 
evident to anyone who lives there. A veteran of the U.S. Army Military Police 
himself, Edwards said it’s Del City’s proximity to Tinker Air Force Base and 
the numerous enlisted persons and veterans who live in the community that 
contribute to its commitment to respecting and remembering the sacrifi ce 
made by veterans. A Viet Nam War memorial stands adjacent to more recent additions, such as a genuine armored personnel carrier 
and a Battlefi eld Cross to honor veterans of the wars in Afghanistan and Iraq. For more than 20 years, Del City has held an annual 
Armed Forces Day parade each May, and the city has organized several homecoming celebrations for service men and women 
returning from overseas duty.

 A Del City program aimed at making landlords keep their properties up to code has begun to turn around some at-risk Del City 
neighborhoods. Beginning in the autumn of 2008, every residence for which a utility hookup has been requested must fi rst pass an 
inspection to ensure it meets the basic standards set forth by the International Building Code. 

Centennial Memorial

Del City’s new building.

Eagle Harbor Water Park



 “The entire concept of the inspection program is to make sure these 
rental houses are safe to live in,” Edwards said. “When landlords are not 
putting money back into the structures, the structures become unsafe.” Under 
the International Building Code, cities have a right to regulate commercial 
properties such as rental homes to make sure they’re safe for the public. 
While Del City is the fi rst in Oklahoma to apply that standard to residences, 
Edwards said it’s a trend that’s catching on around the nation. Less than a 
year after adopting the program, Edwards said its success already is evident. 
“It’s improving the neighborhoods,” he said. “We have begun to notice 
money being put back into these structures, and the landlords are being a 
little more careful who they rent to.” 

 To a city or town considering such a program, Edwards’s advice gets right 
to the point: “Be bold. Don’t be afraid to take on the property management 
and real estate companies. Make ‘em clean it up.” 

 The city also is tough on people who move in from other cities without 
paying their fi nal utility bills. Cooperating with Oklahoma City, Edmond 
and Midwest City, Del City verifi es that a new resident’s utility bills from their former home are paid in full before turning on 
utilities. Recently, such a cooperation resulted in clearing up a debt of nearly $1,000 for the City of Edmond. Failing to pay a utility 
bill is the same as stealing, Edwards said, and if a person steals from one city, they’re likely to steal from another. “If all of us can 
partner together and quit giving services to these deadbeats, they’ll have to pay up,” he said. Each month cooperating cities forward 
to a central clearinghouse information about customers who skip out on their utility bills. If they request utility service in one of the 
cooperating cities, that city won’t turn it on until the debt is cleared. Edwards said anyone interested in participating should contact 
Carol Noble, City Clerk, at (405) 677-5741. 

 Edwards said when visitors leave Del City, he hopes they tell their friends back home they were treated well and that they 
enjoyed their visit. “These are good people who care about the community and about one another, and they’re not afraid to step up 
during times of adversity,” Edwards said. The community has had ample opportunity to prove its mettle, such as the devastating May 
3, 1999 tornado and the great ice storm of 2007. “People rallied to help each other and keep the town going,” he said, noting that 
quality is common throughout Oklahoma. “That’s the typical Oklahoma character,” he said. “We’re willing to take any adversity, 
deal with it and move forward.”

Minimum Wage increases this month
 Federal minimum wage is scheduled to increase on July 24, 2009, to $7.25 per hour. This increase was passed by Congress in 
2007.

July Publication Requirement
 After the end of the fi scal year, to assist city and town offi cials in following the mandates of the Constitutional Debt Limitation, 
a public notice is required by 62 O.S. Section 310.4.  It requires publication of a statutory notice during the month of July in a paper 
of general circulation.  The language of the required notice is found in Section 310.4.  It must be published for two consecutive times 
if in a daily newspaper and once if in a weekly newspaper.

 If an unpaid vendor does not record all “invoices and documentation pertaining to said purchase order or contract” with the 
“clerk on or before September 30” the municipality cannot legally pay the vendor.  Section 310.4 states that the “account shall be 
void and forever barred.”

New law increases city revenue, makes debt collection easier
 A new law will increase the revenue generated by Oklahoma municipal courts, and also will provide greater fl exibility for the 
collection of debts such as outstanding fi nes, court costs and fees. 

 HB 1800, which went into effect May 22, allows municipalities to utilize collection agencies to collect unpaid fees, penalties, 
interest, court costs and fi nes when a defendant has failed to appear or simply hasn’t paid. Also, cities and towns now may assess a 
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collection fee of up to 35 percent on each item referred to a collection agency. 

 The law also increases the court costs for municipal courts not of record from $25 to $30, and authorizes the governing bodies 
to determine court-related fees in addition to costs charged and collected by the court clerk.

  The provisions of the law begin to apply when the city or town enters into a contract with a collection  agency. A municipality 
may adopt an ordinance or resolution authorizing collections fees. When a collections fee is to be imposed on a municipal court 
defendant who has not paid a fi ne, fee or cost, the court may order the defendant to pay, and the municipality may use a collections 
agency in adherence with the other provisions of this law. 

 When a town or city’s efforts to collect are unsuccessful, they may collect unpaid fi nes and costs or fi nal judgments of at least 
$50 from a person who has fi led a state income tax return by requesting that the Oklahoma Tax Commission (OTC) deduct the 
amount owed from the individual’s state income tax refund. OTC currently is developing a procedure by which municipalities 
may fi le such claims against individuals who have outstanding debts to the city or town, and we’ll provide more information as it 
becomes available. 

 Uniform building codes streamline development 
for towns and cities

 With the creation last session of the Oklahoma Uniform Building Code Commission, Oklahoma joins other progressive states 
in simplifying the process by which builders can ensure their construction projects are up to code. The bill was a response to 
requests by municipalities and builders to establish consistency among building codes throughout the state, said Mitch Hort, code 
administrator for the City of Yukon. 

 Uniformity is particularly important when you consider the importance of national chains to local economic development, Hort 
said. Without uniform codes, each new project must be started essentially from scratch in regards to code adherence. Now, builders 
for companies like Wal-Mart or Kohl’s will be able to refer to one website where rules for the whole state are clearly spelled out. 

 That’s not to say a city or town can’t adopt codes that are more stringent than those set forth by the state. They can, and the same 
website will list municipalities that have additional, more stringent provisions, with links to that information. 

 For now, municipal building codes still are in effect, and will remain until the commission adopts its base code. That could 
take at least eight months, Hort said. First, the Uniform Building Code Commission will appoint a technical committee comprising 
representatives of municipalities, contractors and other stakeholders in the process. “Everybody’s going to be represented,” Hort 
said. “We need to make sure the cities are willing to serve when they’re asked to.” The technical committee will develop a statewide 
code to present to the commission for approval.

 Once a code is approved, adopted and posted, towns and cities may review it and determine whether to adopt more stringent 
codes of their own. Cities and towns that do so will be listed on the site with links to those provisions, so builders can learn all they 
need to know about building codes throughout the state by visiting a single website. 

 Amendments to the state’s code also will be posted clearly, eliminating what once could be a hassle to builders struggling to keep 
track of what codes applied where. Hort said that without uniformity, buildings often are nearing completion or even fi nished when 
a builders learn of an amendment to the applicable code that requires them to make a change.

 “You don’t always know they’re (amendments) are out there until your building is built,” he said. “This creates one spot where 
everyone puts those requirements in one document that’s easy for someone to go to.” 

 Hort said other states are beginning to take similar measures, and that the new system is a good thing for Oklahoma economic 
development. “It’s going to promote Oklahoma as a proactive state in the implementation of codes,” he said. “When industries come 
to Oklahoma, they’ll know exactly what they have to do.” 

 SB 1182 requires the Uniform Building Commission to collect a fee not to exceed $5.00 for any new or renewal building permit.  
It also allows for any state agency, municipality or other political subdivision collecting and remitting fees to levy a fee up to fi fty 
cents ($.50) for every construction permit or renewal permit issued.



Harrah’s Miner named to IIMC board
 The International Institute of Municipal Clerks (IIMC) has elected Harrah City Clerk Deborah Miner to its board of directors. 
The election was held during the organization’s annual conference, which was in Chicago this year. Miner, who also is Harrah’s 
assistant fi nance director, will co-represent a region including Arkansas, Oklahoma, Mississippi, Louisiana and Texas. Her three-
year term began May 23.

 Miner said much of her activities as a board member will focus on improving the IIMC’s educational initiatives. “We have a 
tremendous education program,” she said, noting the ultimate goal of most IIMC board decisions is to help clerks do their jobs 
more effectively. She said sharing information is key to strengthening professionalism among individual clerks and throughout the 
organization as a whole. “It’s benefi cial for us to share our knowledge with others, since we have the same problems,” she said. “City 
clerks wear so many hats, it’s important that we have this network we can draw from.” 

 Municipal clerks who participate in the state and international municipal clerks association bring back a valuable return to their 
city or town. “We work hard to provide education that’s benefi cial to the clerks, that will help them do their jobs better and more 
effi ciently,” she said. “It’s so important for clerks to come and network, so that when they come up with a problem, they’ll have 
someone to turn to who has already been through it.” 

 Miner said vital networking also can happen closer to home, by visiting clerks in neighboring communities. “Cities should 
encourage their clerks to go to a city or town next door in their own county, so they can know they’re not out there on their own. 
They’ll fi nd we’re a group of people who like to help one another.” 

 Miner has earned the designation of Certifi ed Municipal Clerk and Certifi ed Public Finance Administrator. She is working 
toward her Master Municipal Clerk designation. In 2008, she served as president of the Oklahoma Municipal Clerks, Treasurers and 
Finance Offi cials Association.

Oklahoma City awarded lead-safe grant
 DuPont and The U.S. Conference of Mayors (USCM) announced the City of Oklahoma City is an Award of Distinction, second 
place winner of the 2009 Lead-Safe…for Kids’ Sake grant program.  Lead-Safe…for Kids’ Sake grants are given to communities 
that propose or demonstrate excellence in implementing effective solutions that make their communities lead-safe.

  Mayor Mick Cornett said a portion of the $50,000 DuPont grant would go toward testing more at-risk children to help lower 
elevated blood lead levels of Oklahoma City children. The Center for Disease Control (CDC) has estimated that 1,400 children in 
Oklahoma City have elevated blood lead levels, however, current funding is inadequate to conduct the testing needed to confi rm 
those numbers.

  Oklahoma City’s Empowerment Zone has been identifi ed as an area for the testing because it includes areas of high poverty 
concentration and unemployment. The city’s planning department will assume day-to-day responsibility for implementing the 
program.

  The city will also provide rental assistance or deposits for families who voluntarily move from lead hazards to lead-safe properties.  
Currently, there are no programs available to help low-income families relocate once a lead hazard is found to exist within a home 
or apartment.

 “Oklahoma City is pleased to stand with The U.S. Conference of Mayors and DuPont in this effort to make our city lead-safe,” 
said Cornett.  “This grant is another example of the positive results that come from public-private partnerships. We salute DuPont 
for its leadership with lead safety issues and are glad they chose to partner with the City of Oklahoma City.”

  Since the program’s inception in 2002, DuPont has awarded USCM-member cities nearly $5 million to help make America’s 
cities lead safe.

 “We at DuPont are honored to present the Lead-Safe...For Kids’ Sake Grant Program,” remarked Mary Kate Campbell, DuPont’s 
public affairs manager. “These award-winning cities exemplify the type of innovative thinking that is necessary to make our cities 
lead-safe and to ensure a brighter tomorrow for our children. I also commend Oklahoma City for their winning proposal.”



As buyouts continue, Picher’s story nears its end
 After more than a decade of  rumors and meetings, studies and cleanups, the Town of Picher—until recently the City of Picher—
is moving into the fi nal phase of operations before closing up for good. On September 1, the town will cease full-time operations 
and maintain just enough hours to serve the 90 or so utility customers who will remain following the latest round of government 
buyouts.

 Underground lead mining began in Picher in 1904. It peaked in the 1920s, and continued to thrive for three decades, until a cave-
in on Main Street in the 1950s marked the beginning of the industry’s decline. Cave-ins continued in the 1960s, and many homes 
were lost. Mining operations ceased in Picher in 1970. Eight years later, the United States Geological Survey warned of potential 
harm from the acid water left in the underground mines. The city was added to the list of priority Superfund sites in 1983, after a 
state task force investigated acidic drainage from abandoned lead mines into nearby Tar Creek. During the 1980s, dikes and dams 
were built to keep tainted water from fl owing into the aquifer, and 83 area wells were plugged. But when area children were tested in 
1994, elevated blood levels of lead were found, resulting in EPA soil tests of Picher area day care centers, schoolyards and residential 
lots. When high lead levels were detected, the agency replaced contaminated soil in 2,000 yards. After the cleanup, the community 
breathed a sigh of relief.

 “We thought it was over,” said Town Clerk Carolyn Elmore. “Every yard in Picher was remediated by the EPA. We thought it 
was safe, because they had taken care of the lead contamination.” The city had just built a new multi-sports complex, and the school 
system was going strong. But in 2006, the U.S. Army Corps of Engineers released a report indicating 286 properties in Picher were at 
risk of caving in due to the abandoned mines beneath its surface. A series of government-sponsored buyouts resulted, and the town’s 
population, which had been nearing 1700, began to shrink as residents accepted buyout offers and moved away. 

 In 2008, an F-4 tornado hit Picher, killing six residents and wiping out two wards. In order to keep on operating, the city became 
a town. Today, the buyouts continue at close to 50 homes a round. Mayor Tim Reeves is on the next round of buyouts, Elmore 
said, and after this one, the town may not be able to seat another mayor and the two council members that are required in order for 
municipal operations to go on.

 For the holdouts—residents who didn’t apply for the buyout, or who didn’t accept what they were offered and chose to stay—
Picher is working with the city of Quapaw, about four miles away, to get them incorporated into that city’s water system. 

 Elmore said the people who run the town will stay until the very end. “When the last person who is a Picher water customer gets 
their offer and either takes it or refuses, we’ll set a date for the actual closing of City Hall and the disposition of the assets of the 
town,” she said.  

 Legislation passed last session will allow Picher to close more quickly than would have been possible before. Before the 
new law, municipalities had to be unable to seat a council two elections in a row in order to close. The new legislation allows a 
municipality to close when it is unable to continue functioning as a government. 

 A lifelong resident of Picher, Elmore accepted the buyout and plans to move to nearby Miami. She’s quick to point out she didn’t 
do it because she feared lead contamination or cave-ins. “I knew my property wasn’t going to be worth anything if I didn’t take 
their offer,” she said. “Because of the superfund connotation, the name attached to Picher forever, we wouldn’t be able to give our 
property away.” When her adult daughter moved away last month, Elmore said it was an emotional time. Her brothers and sisters 
already had taken the buyout and left. “This has been the only home we’ve ever known, and I don’t know that any place will ever 
feel like home again,” she said. “Probably not.”

 There’s been talk of a ceremony commemorating the life of the community, but nothing has been planned. Last month, generations 
of friends met in Picher for the annual all-school reunion, the last ever to be held in Picher.

 Elmore said she hopes the city is remembered for the excellent character of the families who lived there for generations. “They’re 
big-hearted, considerate people,” she said. “The true Picher people, the ones who were born and raised here, are just unequaled.”

Social Networking for Cities: 
“Tweets” prove useful for engaging, informing residents

 Engaging citizens in local government and getting town or city messages out has long been a challenge for municipalities. 
Media coverage is nice PR if you can get it, but even after investing the time and effort to create and distribute a press release, it’s 
anybody’s guess if it will reach your intended audience. The same is true for printed marketing materials, and those can be expensive 
to produce. The new frontier is social media, and for some Oklahoma cities and towns, it’s proving to be just the ticket.



 The City of Owasso began using Twitter in March. More than 400 people receive Owasso’s “tweets,” brief messages with news 
tidbits and links to the city’s website. Assistant City Manager Tim Rooney said Twitter has caused a signifi cant surge in the number 
of visits to the site. “We’ve been keeping track, and we know this has driven up our site activity,” he said. In one week in June, more 
than 100 visits to Owasso’s website came through a link on Twitter. 

 Owasso posts information about various things like animal adoptions, how to sign up for online bill payment, and upcoming 
events like fi reworks on the Fourth of July. Recently, the city conducted a community-wide survey, posting information on Twitter 
with a link to the survey’s page on the city site. “We received so much more feedback as a result of putting it on our site and using 
Twitter,” Rooney said. Twitter is a natural fi t for Owasso, a community Rooney described as progressive and young. “Twitter really 
follows our demographic: younger professionals, young families, and students,” he said. Twitter offers a free download that allows 
users to follow specifi c words as they appear on the site. Rooney said he uses the program, called TweetDeck, to follow the word 
Owasso. “Anytime someone tweets anything with the word Owasso in it, we can see that,” he said. “It helps us be aware of any 
problems in the community. If there’s an area generating complaints, or some issue we may not be aware of, we can gain some 
insight this way.” Along with Owasso’s IT director, Teresa Wilson, Rooney will conduct a session on social networking at the OML 
conference in September.

 “It’s very useful—if you use it,” said Brooke Cox, director of Bartlesville’s Parks and Recreation department. Bartlesville uses 
Facebook to stay in touch with residents. She cautioned that once a Facebook page is opened, citizens will participate, and they’ll 
expect answers to the questions they post. “If you do it, people will post. It’s one more thing you’re going to have to respond to, like 
phone calls and emails.” She said for Bartlesville, the time she spends responding to Facebook posts is defi nitely worth it for the city. 
“It gets the word out and it keeps people thinking about what’s going on with the department,” she said. “When it’s time to vote on 
projects, they know what’s going on. This makes them feel very connected to the department.” 

 The City of Claremore worked with a web design company to link both a Facebook and Twitter account to the city’s website. 
Anything posted to the city site goes directly to both social networking sites, making it easy to share calendar events and news items 
with interested residents. Marketing and Public Relations Director Cassie Sowers said social networking sites are an effective way 
to engage citizens in local government, and a vital means of staying in touch with the community’s younger demographic. “It’s 
important to keep up with the changing technology,” Sowers said. “Where the people go for information, that’s where you need to 
put your information.”

 To help citizens easily fi nd the Claremore pages, the city also added a link to its website.  In the bottom right-hand corner of the 
website is a link that reads ‘Follow Claremore on Facebook and Twitter.’  Users can still search for Claremore on the social network 
sites, but this button makes it easy for them because it includes links that go directly to the offi cial City of Claremore site.

 The City of Edmond uses Twitter to send out brief messages about city events, street closings, city services, and helpful 
information for citizens. After building up a strong following on Twitter, Edmond launched a Facebook page. “We sent out a tweet to 
let people know we were on Facebook. Since we already had a following, that worked out really well for us,” said Claudia Deakins, 
Marketing and Public Relations manager for the City of Edmond. Adding links to the “tweets” allows users easy access to further 
information, such as press releases, pages on the city’s website or videos on YouTube—another site Edmond uses to get its message 
to residents. “When we add a new video to YouTube, we send out a tweet so our Twitter followers can click that link to watch it,” 
Deakins said. Edmond uses the same videos on YouTube that it produces for its public access television channel.

 In Bartlesville, Cox said she’s learned there is a genuine interest about what’s happening at the city. “People are very interested 
in what’s going on, and when they read our posts, they learn about lots of projects they didn’t know about before.” When Bartlesville 
used a Facebook survey to get feedback on the city’s pools, close to 100 users responded, and the city used the information to make 
changes. “It’s great for getting the word out, it’s free, and more people join every day,” she said. 

GRANTS & LOANS
Tourism Cares program offers chance to restore historic sites
Eligibility: U.S. based nonprofi ts that have 501(c)(3) status, including colleges and universities.
Deadline: Letters of inquiry: July 31, 2009.
Funds: $10,000.
Contact: Carolyn Viles, Program Director, Tourism Cares, 275 Turnpike St., Suite 307, Canton, MA 02021; (781) 821-5990; fax 
(781) 821-8949; info@tourismcares.org.

 A nonprofi t tourism organization called Tourism Cares is offering a unique opportunity for nonprofi ts to conserve and restore 
some of the world’s most historic and recognizable sites. The organization is offering a funding opportunity that provides money for 



capital im provements and educational programs.

 Tourism Cares has provided grants to 120 organi zations in 37 states and 25 countries. The charitable grants of up to $10,000 
apiece are awarded for capital improvements or specifi c programs.

 Projects and programs should have a goal of making capital improvements that serve to protect, restore, or conserve sites of 
exceptional cultural, historic, or natu ral signifi cance; or, projects and programs should con centrate on the education of local host 
communities and the travelling public regarding conservation and preser vation of sites of exceptional cultural, historical, or nat ural 
signifi cance.

 Program Director Carolyn Viles is the contact person for this funding program, so if you have any questions, send her an email, 
or you may contact Tourism Cares di rectly at (781) 821-5990.

 For more information, visit http://tourismcares. org/Reltd/606053/ISvars/default/Worldwide_Grant_prog. htm.

EMPLOYMENT ADS
CITY ADMINISTRATOR: Basehor, Kansas (pop. 3,729; $11 million budget; 22 FT employees), is a rapidly growing community 
looking to expand while maintaining Midwest values. Basehor is accepting applications for a new City Administrator. Located in 
Northeastern Kansas, Basehor is a family-oriented city with strong growth potential. For additional community information, visit 
http://www.cityofbasehor.org/. The ideal applicant should have a Master’s Degree in Public Administration or a related fi eld and 5+ 
years of municipal government experience. Public sector work experience may serve as an education substitute. The background of 
the successful candidate should include meaningful municipal experience with fi nancial experience, while demonstrating candor, 
thoughtfulness, and sound judgment. City is seeking a leader who can inspire colleagues, while demonstrating professionalism. 
Candidate should communicate openly with council to form a vision for Basehor’s future. The City of Basehor is an Equal Opportunity 
Employer. Competitive benefi ts. Salary $70,000-$80,000 depending on qualifi cations. Interested candidates should submit a cover 
letter, resume, and three work-related references to LEAPS-Basehor, 300 SW 8th, Topeka, KS, 66603. If confi dentiality is requested 
please state in application materials. Position open until fi lled. Resume review begins August 3, 2009.

POLICE CHIEF: Dewey, Oklahoma is seeking qualifi ed applicants for the position of Chief of Police. The successful candidate 
will be someone skilled in public safety services. JOB SUMMARY: This position is responsible for directing and coordinating the 
activities of the Dewey Police Department. The Police Chief is appointed by the City Manager. The Police Chief will have the same 
basic responsibilities as all other police offi cers in reference to the preservation and protection of life, property, safety, and peace and 
the enforcement of all laws and ordinances. This individual will supervise, monitor, and, if necessary, discipline police department 
employees. This person will prepare and monitor the department budget, formulate and implement rules and regulations, policies 
and procedures, and goals and objectives. The police chief may also evaluate existing ordinances and recommend new ordinances to 
meet existing demands and/or problems. This person will coordinate law enforcement activities with other agencies and departments. 
The police chief will receive directives form the city manager and will perform duties as assigned by the city manager. 

REQUIREMENTS: 
CLEET Certifi cation or ability to obtain within 6 months of hire date. 
Three (3) years of progressively responsible experience in public safety administration is preferred 
College education preferred 

COMPENSATION: 
$33,000 - $40,000 

Mail resume to: 411 E. Don Tyler, Dewey, OK 74029 or call 918-534-2272 for information.

CITY MANAGER: The City of Healdton, Oklahoma, population 2,786, located in southern Oklahoma, is accepting resumes for 
the position of city manager. Healdton operates under a council / manager form of government, with 4 council members and mayor. 
The city has 14 full-time and 4 part-time employees. The city manager is responsible for city operations as well as budget control 
and is the administrative offi cer for the city. Ideal candidate would have strong leadership and communication abilities, and previous 
experience as a city manager, assistant city manager or governmental management. Experience with grant programs as well as 
federal and state funding agencies is highly desired. Resumes will be accepted until position is fi lled. Salary is commensurate with 
experience. For more information, contact Brian Scribner or Vivian Glenn at 580-229-1283. Resumes may be submitted at City Hall 
located at 310 Franklin Street, Healdton Oklahoma, or may be E-Mailed to healdtoncitymanager@yahoo.com, or may be mailed to 
“City Manager,” City of Healdton, PO Box 926, Healdton, OK 73438.



UTILITY WORKER: Utility Worker applications are being sought by the City of Piedmont. Experience in water, sewer, streets, or 
grounds maintenance preferred. Chauffeur’s license and electrical experience a plus. Starting pay $11.06 to $11.92 per hour DOQ 
plus benefi ts. Apply by July 18, 2009, at 314 Edmond Road NW, P.O. Box 240, Piedmont, OK  73078. Call 405-373-2000. EEO

CDBG ASSISTANT COORDINATOR: The City of Enid invites applications for the position of CDBG Assistant Coordinator. 
Duties include assisting the CDBG Coordinator in community development through revitalization efforts set forth by the Department 
of Housing and Urban Development; provide clerical assistance to the CDBG Coordinator; assist with monitoring and tracking data; 
answer public inquiries; prepare agendas, attend meetings, take minutes; keep records, provide applicant assistance.

Qualifi cations: Associate’s degree or equivalent from two-year college or technical school; six months to one year related experience 
and/or training or equivalent combination of education and experience

Minimum Compensation: $12.61 Hourly.  Competitive benefi ts package.

Deadline: 5:00 p.m., August 3, 2009.

Applications: City of Enid - Human Resources, PO Box 1768, Enid OK, 73702. Or apply online at: www.enid.org. The City of Enid 
is an Equal Opportunity Employer and Drug Free Employer.



August 28, 2009
OMCCA ORIENTATION WORKSHOP
Edmond Community Center
Edmond

October 8, 2009
NEW OFFICIALS INSTITUTE
Woodward City Hall, Pioneer Room
Woodward

October 8, 2009
DISTRICT DINNER MEETING
Northwest Inn
Woodward

October 15, 2009
DISTRICT DINNER MEETING
Cattlemen’s
Oklahoma City

October 16, 2009
WATER SUMMIT
Oklahoma Regional Training Center
Oklahoma City

October 16, 2009
OMCCA FALL CONFERENCE
Reed Center
Midwest City

October 22, 2009
OMJA FALL CONFERENCE
Hard Rock Hotel
Catoosa

CALENDAR OF EVENTS

October 29, 2009
DISTRICT DINNER MEETING
Great Plains Tech Center
Frederick

November 5, 2009
NEW OFFICIALS INSTITUTE
Kiamichi Technology Center
McAlester

November 5, 2009
DISTRICT DINNER MEETING
Pete’s Place
Krebs

November 12, 2009
DISTRICT DINNER MEETING
Armory Municipal Center
Tahlequah

November 13, 2009
RETAIL SUMMIT
Location TBA

December 11, 2009
PRACTICAL GUIDE WORKSHOP
Oklahoma Regional Training Institute
Oklahoma City


