
Awards breakfast celebrates
municipal leadership, innovation

The very best of Oklahoma’s municipal leaders and innovative programs were honored at an
awards breakfast during the OML conference last month. The nominees included Oklahoma’s
top mayors, city managers and other outstanding municipal employees, as well as projects and
initiatives that took novel approaches to the challenges of municipal government.

Winning Mayor of the Year, Small Communities, was a total surprise for Mayor Tom Talley of
Hobart, who didn’t know he was being considered until the nominations were made public. He
was right in character when asked how it felt to be named a Mayor of the Year.

“It was excellent — this is good publicity for our city,” he said. Taking the honor for Hobart
rather than for himself is the kind of thing that has earned Talley such respect among his col-
leagues and neighbors in Hobart, the place he’s lived his whole life.

“He’s been long deserving of this award,” said Wilt Brown, Hobart city manager. “He’s the
best mayor I’ve ever worked for.” Talley took Mayor of the Year honors for small communities,
while the large-city award went to Mayor T.L. Gramling of Altus. Gramling said the award was
an unexpected pleasure.
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Elections for OML board members and
officers were held at OML annual confer-
ence last month. Mayor Arden Chaffee of
Alva was elected president. Chaffee has
served on the OML board of directors
since 1998. Robert Johnston, Frederick
city manager, was elected vice president.
Mayor Larry Thoma of Elgin will serve as
immediate past president.

Elected to serve as directors on the
board are Mayor Joe Johnson of Vinita,
district one, Mayor Chuck Mills of
Shawnee, district five and Mayor Teresa
Mullican of Elk City, district ten.

Continuing as directors on the board
are Mayor Dean Smith of Eufaula, Mayor
Jeff Shockley of Poteau, council member
Darrell Nemecek of Ada, Glenpool city
manager Ed Tinker, Watonga treasurer
Leroy Lage, Mayor Glenn Lewis of
Moore, Mayor Richard Chapman of Gage,
Muldrow city administrator David Taylor,
Mayor Cindy Rosenthal of Norman, coun-
cil member Richard Stawicki of Norman
(Norman alternate), Mayor Mick Cornett
of Oklahoma City, Oklahoma City city
manager James Couch (Oklahoma City al-
ternate), Mayor Kathy Taylor of Tulsa and Tulsa community & education initiatives director Su-
san Neal (Tulsa alternate).

2007 OML Board members announced

Incoming OML President Arden Chaffee (right) pre-
sents past president’s plaque to Elgin Mayor Larry
Thoma who has served as OML president since
January 2005.
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From OML President
Arden Chaffee

This year’s conference was one of the best in recent
memory, and I want to thank all of you who attended. We
tried some new things this year — most notably the open-
ing reception held on the eve of conference and a new
format with roundtable discussions — and all reports in-
dicate it was an overwhelming success.  During the gath-
ering, we unveiled our legislative priorities for the
upcoming year. Topping that list is the proposal to redi-
rect ½ cent of the state sales tax back to cities and towns
for road and bridge maintenance. You can read more
about that issue in an article in this newsletter.

An exciting new development was introduced during conference, and we think
it will prove to be a real advantage to our members. After years of operating as
separate entities, OML, OMAG, OMRF and MESO have pledged to begin a new
era of partnership and cooperation. The groups all serve the same membership, so
we think this is a positive move that makes sense for all of us.

The decision to name Carolyn Stager acting executive director was one the
board welcomed unanimously and with great enthusiasm. It’s a relief to know that
during this time of change, there’s a competent hand at the helm. I know you’ll all
join me in supporting Carolyn as she continues to do her usual remarkable job lead-
ing our organization.

Next month we celebrate Oklahoma’s hundredth birthday. Governor Henry has
declared Nov. 16 a holiday for state employees, and many cities and towns have fol-
lowed suit. The League office will be closed so the OML staff can take part in the
celebration. You’ve all worked so hard this year to commemorate the Centennial in
your communities; now it’s time to celebrate together as a state. Enjoy the festivi-
ties, and join us as we look forward to a successful new century for Oklahoma cit-
ies and towns.  (Photo courtesy of Lynn Martin Photography)

Mark your calendars now and plan to attend the

OML/MESO ANNUAL
CONFERENCE & EXPOSITION

September 3 – 5, 2008
Cox Convention Center • Oklahoma City
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First things first: come Nov. 1, the
next slice of watermelon you enjoy will
be your first taste of Oklahoma’s offi-
cial state … vegetable.

What’s that again?
Yes, the watermelon is indeed a veg-

etable. It’s a member of the squash
family. Like other melons, it has
evolved through human intervention to
become the sweet picnic staple that’s
more like a fruit than a veg. In addition
to the law that gives the watermelon its
well-deserved place of honor among
our state’s other most notables, here’s a
roundup of a few more new laws you
should know about.

SB 920, better known as “the
CLEET reform bill,” is the result of
your voices on the need to increase and
improve the training our law enforce-
ment officers receive. This was a big
priority for OML last session. The pri-
mary points of the bill include the fol-
lowing: an amendment to the CLEET
board to better reflect the proportions
of who uses the organization for train-
ing, a new breakdown of qualifications
for the organization’s director, the cre-
ation of a curriculum review board,
and an increase in basic academy hours
from 375 to 600 over a three-year peri-
od. Provisions are included to update
the legal block of training each year
and to provide training for CLEET
staff. Continuing education provisions
are included, as are training require-
ments for officers re-entering the pro-
fession after a period of inactivity.

HB 1401 adds to the recent law re-
quiring training for municipal officials.
The new law requires appointed offi-
cials who fail to meet education re-
quirements to be removed from office
at the next scheduled meeting of the
governing body following the first-year
anniversary of the date when the person
took the oath of office.

SB 426 repeals language that said
cities or towns situated in three or

Laws taking effect November 1
more counties where large areas aren’t
served by water and sewer facilities
must accept the responsibility for road
maintenance. Standards allowed for
such roadways are substantially below
municipal standards. Wording in the
statute indicated these substandard
roadways could be applied to any sub-
division, rural or urban.

We requested section 2 of the bill
because of a recent IRS initiative to re-
quire municipalities and other local
governments to classify their municipal
attorneys, prosecutors and judges as
employees for income tax purposes,
and it implied the same for engineers
and other professionals. Oklahoma law
does not define these positions as an
office, or these professionals as offic-
ers. Were cities and towns required to
do so, the consequences could be cost-
ly. This section reinforces the statute
that defines such professionals as inde-
pendent contractors.

SB 1021 modifies the procedures
for annexation petitions and other no-
tices. The new law also makes provi-
sions for certain conditions under
which annexed land won’t be subject to
ad valorem taxes at the municipal rate.
Also, it adds specific provisions regard-
ing the creation of certain municipal
improvement districts.

HB 1804 is the notorious — ahem,
we meant to say ‘well-publicized’ im-
migration bill that created the Oklaho-
ma Taxpayer and Citizen Protection
Act of 2007. The law restates many
provisions already set forth in federal
law. Its provisions include require-
ments for public employers, contrac-
tors who work with public employers,
and law enforcement agencies, and it
prohibits municipalities from passing
any ordinance that would restrict its of-
ficials, employees or law enforcement
officers from cooperating with state
and federal officials regarding the im-
migration status of any person.

HB 1055 relates to territory within
five miles of the corporate limits of cit-
ies with more than 200,000 residents.
The law allows such territory to incor-
porate as a new municipality if the
board of county commissioners can
provide proper documentation.

HB 1038 prohibits the Department
of Commerce from releasing utility
supply and utility equipment supply
contracts for industrial customers with
an electric load that exceeds 2,500 kilo-
watts if public access to such contracts
would give an unfair advantage to the
customer’s competitors.

SB 473 prohibits smoking in any
part of the zoo, both outdoors and in,
to which the public has access.

SB 567 authorizes people who are
victims of identity theft to file incident
reports in the municipality where they
live.
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Spotlight on OML Members
The cities and towns of Oklahoma have rich and varied histories, and they are moving forward in a myriad of
directions. They make stories worth telling, so each month the League features one member community and one
individual in each month’s newsletter. Our affiliate and associate memberships are composed of companies, organi-
zations and governmental entities that recognize the importance of supporting local government, and we’d like to
introduce them to you here on these pages as well. Is something happening where you are that our members would like
to know about? We welcome your suggestions for future spotlight columns.

City in the Spotlight
U.S. President visits Frederick

(see FREDERICK, page 18)

Louis and Bud Abernathy on their cross
country ride.

WWII Airborne Demonstration Team’s
Vintage C-47, from which the team performs
Airborne Demonstrations.  “Boogie Baby”
can be seen at their headquarters at the
Frederick Army Airfield in Frederick.

Newly installed life-size bronze
statue of the Abernathy Boys which
stands in Centennial Park in the
Courthouse Square in Frederick.

The President of the United States
has paid a visit to Frederick. Did you
miss that in the news? Well, there’s a
story behind it. Read on.

In 1910, two little boys from
Frederick became national celebrities.
Ten-year-old Louis “Bud” Abernathy
and his six-year-old brother, Temple,
captured the imagination of people
across the nation when they made a
horseback ride, all by themselves, from
the family ranch west of Frederick to
Washington, D.C. to meet President
Taft. From there, they rode to New
York City where they met their family
friend, former President Theodore
Roosevelt.

It had been the boys’ father, illustri-
ous hunter Jack “bring ‘em back alive”
Abernathy, who was the reason
Roosevelt first came to Frederick.
Abernathy’s fame as a hunter of wolves
and coyotes had captured the
president’s imagination, so he arranged
a hunting party that included both
Abernathy and Comanche Chief
Quanah Parker.

About 6,000 Oklahomans came to
greet the president when he arrived in
Frederick on April 8, 1905. The next
day’s headline shouted that Roosevelt
was “IN FAVOR OF STATEHOOD,”
a position he expressed during an im-
promptu speech he gave at the depot.

“The next time I come to Oklahoma
I trust I will come to a state and it
won’t be my fault if this is not soon,”
said Roosevelt to the crowd of admir-
ers, who had come from as far away as
Lawton, Hobart and Altus. “I … am
now in what will soon be a great State
of the Union.”

Statehood followed less than two
years later, and it was three years
after that when Louis and Temple
saddled up for their legendary
cross-country ride. Following their
visit with Roosevelt, they left their
horses in New York and returned
home in a brush car. A monument
has been erected in Frederick to
commemorate the event. The ex-
hibit features a brush car and a
map detailing the boys’ route.

The exhibit, dedicated in a Centennial
celebration the city held last month, is part
of a unique complex called the Pioneer
Town Site Museum. Situated next to the
courthouse, the museum features a school-
house, general store, barn, depot and
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Affiliate Member in the Spotlight: Caselle Software
Helping cities, helping citizens

Helping local governments better
serve their citizen customers is the mis-
sion of the professional team at Caselle.
The Spanish Fork, Utah-based com-
pany fulfills that mission by providing
software solutions to address the needs
of municipal functions such as account-
ing, human resources, utility billing
and courts. The company has focused
on local government since it was estab-
lished almost thirty years ago.

“That’s all we do,” said Caselle’s
Chris Spencer. “Our focus allows us to
specialize in the local government mar-
ket.” He said the company gets high
marks from its municipal customers
and boasts a 98 percent retention rate.
“Once customers switch to Caselle for
software, they don’t leave us,” he said.
The software’s capabilities and ease of
use tell only half of the story, he said.
Dedication to customer support is just
as important.

“One of the biggest things we hear

is how wonderful our support is,” he
said. “We really focus on that goal, to
make sure each customer is taken care
of.”

Caselle recently has launched its
Clarity line of local government soft-
ware solutions. Spencer said the suite
of programs offers better functionality
and increased benefits to its municipal
users. Best of all, it’s easy to use.

“Clarity is now even more powerful
and easy to use, and it’s more flexible
to meet our customers’ needs,” he said.
Customers receive training using their
own data, and as new employees join
the local government staff, they can
learn the software by attending one of
the training workshops the company
holds each month.

Caselle software is easy even for
those who “aren’t very computer liter-
ate,” said Pryor city clerk Eva Smith.

“This software is so user-friendly,”
Smith said. “It’s easy to go and look
things up and to run the reports we
need. The customer support is great.
There is hardly ever a day that goes by
that we don’t say ‘we love Caselle,’” she
said. Spencer said the company values
its relationships with Oklahoma cities
and towns.

“I like working with municipal cus-
tomers. These are people who are al-
ways on the lookout for things that will
benefit them and their customers as
well,” he said. Because of the prohibi-
tively high cost of many programs
other than Caselle, some smaller com-
munities use programs that were not
designed for local government use.

“With Caselle software, these small
towns can get the same thing their big

OML Member in the Spotlight
Karen Riffel, Waynoka City Manager

Karen Riffel only slows down to sleep.
When the rest of us are in our jammies
watching Jay Leno, the Waynoka city
manager usually can be found at her com-
puter, taking courses online toward the
Master’s degree she hopes to complete in
2008. The admitted workaholic started
her professional career as a high school
music teacher and has held both elected
and appointed positions in city govern-
ment. A native of Taloga, she also has
worked as city clerk in her hometown and
in Anadarko, and is married to another
Oklahoma city official, Woodward’s Alan
Riffel.

OML: What do you and Alan talk
about other than city management?

Riffel: (long, awkward pause)

OML: Never mind. How about this:
Do you and Alan share perspectives on
the challenges you face?

Riffel: We do, and it’s a good thing.
It’s really helpful because I understand
his workday and he understands mine.
At the end of the day when I say I’m
glad to be home, I tell him about my
day, and he can relate to that because
it’s the same for him. And when we’re
out and people learn we’re both city
managers, that really sparks their inter-
est.

OML: Does that inspire others to take
a closer look at the profession?

Riffel: I hope so. It’s a good profes-
sion. The experience you get and what
you learn from being a city manager or
city administrator, it’s something you
just can’t put a dollar amount on. The
seasoned city managers will tell you
that you learn so much as you come up
in the ranks of the profession. When
you’re just leaving school or you’ve just

taken some classes, you’re gung ho but
it’s not like you’re going to know ex-
actly how to put everything into place.
Every city is different. But you learn.
I’m learning here at Waynoka, too.

(see RIFFEL,  page 10)

(see CASELLE, page 23)
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OML Web Administrator in the Spotlight
Christy Christoffersen

(see CHRISTOFFERSEN, page 19)

Christy Christoffersen is living proof that
if you can dream it, you can do it. An Okie
living abroad, she often finds herself play-
ing the role of Chickasaw ambassador to a
nation of curious but misguided consumers
of Native American lore. When she’s not
busy quashing stereotypes about Oklaho-
ma, she manages the OML website, writes
articles for various publications, gives
riding lessons and practices dressage with
her faithful mare, La Femme Nikkita.

OML: Tell us about the work you do
for OML.

Christoffersen: I manage the con-
tent of OML’s website, and I devel-
op website advertising and pricing
features. Also, I help out with some
IT issues and administrate websites
for some of our municipal groups
and member cities. Right now it’s
an exciting time, because we’re
starting to revamp the whole OML
website and start fresh. I can’t wait
to see the results!

OML: We understand you don’t
work at OML headquarters; you
work from a remote office. Just
how remote?

Christoffersen: I live in Essex, En-
gland. That confuses some people,
but I can reassure our members that
I’m a born-and-bred Okie. I even
graduated from The University of
Oklahoma.

OML: Working from so far away, do
you still feel like part of the team?

Christoffersen: Well, I attend the
meetings by phone and try to stay in-
volved as much as I can. Everyone at
OML is so fantastic. We chat as often
as we can via emails and instant mes-
sages. I also have free long distance,
which helps a lot!

OML: What are some advantages or
disadvantages to working from far
away?

Christoffersen: I’ve worked from
home for so long that it’s hard for me
to work in an office now. I’m a very fo-

cused person, so I can tune out every-
thing around me and get a lot done.
But if there are other people around, I
get distracted. So this is ideal for me.
I’m also a bit of a night owl, so with
Oklahoma being six hours behind En-
gland, it actually works out very well.

The one big disadvantage is that I
miss out on all the fun social activities.
I’d love to go to conference one of
these days.

OML: What do you like best about
your work with OML?

Christoffersen: I have never worked
with a better bunch of people in my
life. I also like being able to work
around my riding schedule.

OML: Riding — unicycles? Harley-
Davidsons?

Christoffersen: (laughing) I ride
horses. Mainly my horse Nikki — La
Femme Nikkita is her show name. I
brought her with me from Oklahoma
to England. Dressage is my passion. I
ride every day that I can, and I’m also
giving riding lessons.

OML: How did you get into riding
dressage?

Christoffersen: I think I was born lov-
ing horses, because I don’t remember a
time that I didn’t. I was also infatuated
with England when I was young, but I
never dreamed I’d be riding horses
here. I have to pinch myself sometimes
when I’m riding to make sure I’m real-
ly here. I started taking lessons about
nine years ago, and when I saw the
White Stallions at the OKC fairgrounds
I fell head over heels in love with dres-

sage. I said that I wanted to do that
more than anything else in the
world. And so here I am!

OML: So how does a Chickasaw
girl from Oklahoma end up marry-
ing a Brit?

Christoffersen: I met my husband
in Oklahoma; we worked together
and I was his project manager. He is
a programmer and also a dual citi-
zen. We were friends for the three
years he lived in Oklahoma and then
for two years after he moved back to
England. Later he told me he’d had
a crush on me the whole time he’d
known me. We started dating after I
moved over here and we got mar-
ried a year later.

OML: We understand you had a
unique wedding.

Christoffersen: We got married in
Vegas on a pirate ship, dressed as pi-
rates!

OML: What’s it like to be a Chickasaw
living in the UK?

Christoffersen: It’s the strangest
thing. People here think that there
aren’t any Indians in America any
more, or they think we’re some kind of
mystical creatures. I think they’ve seen
Dances With Wolves too many times.
There are a lot of stereotypes, but I’m
trying my best to dispel that. I try to
educate people who are curious about
our culture. People here are very curi-
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 In the first year of the process for developing a new state
water plan, 40 bills were introduced to alter Oklahoma water
law. Special interests such as agriculture, oil and gas, mining
and rural water are competing for influence over the plan,
but it’s municipalities that serve 90 percent of Oklahoma’s
water users. It’s crucial for local officials from every Okla-
homa city and town to be informed and involved as the wa-
ter plan develops. That’s the word from Rodney Ray,
Owasso city manager and chairman of the Oklahoma Mu-
nicipal Utility Providers (OMUP).

“It could be the most critical issue to face municipalities
today — whether or not we get a voice on the state water
plan,” Ray said. The OMUP committee will meet in Octo-
ber to finalize a policy statement to be issued at next month’s
water summit. Owasso city manager Rodney Ray said it’s
critical for local officials from every community to get in-
formed and be involved.

“Local officials should know this opportunity for having
influence on the state water plan doesn’t come around very
often, so we should all take advantage of it and really let the
water board know how municipal officials feel,” he said.
Many interests will seek influence over the nature of the wa-
ter plan, but it’s cities and towns that provide water for four
out of every five Oklahomans. He said many opportunities
exist to improve upon the ability of municipalities to reserve
water rights and to plan for how their water is going to be
supplied and delivered.

The new water plan could help cities and towns as they
work to develop a policy that will determine how much wa-
ter could be available to sell.

“The issue here is that at some point, we’ll be selling it or
giving it away,” he said. “It’s better for us to determine
through the plan what is available for other states to pur-
chase, not to get through the courts.”

This year’s OML Water Summit could thus be the most
important ever. Input on the proposed policies that OMUP
is developing for cities to look at, will be critical to how the
association takes positions on stream water, ground water
and the metering of use of agricultural water.

“Those are three issues that are extremely important to
every municipality in Oklahoma,” Ray said. “The Water
Summit is a chance for us to get together and have a unified
and consistent position as we begin over the next year to
fight this battle for influence on how water policy is devel-
oped.” He said every city and town in the state should plan
to have a presence at the summit, which will be held Dec. 14
in Oklahoma City.

Your community’s water rights:
If you don’t defend them, who will?

“Plan to attend the Water Summit,” he said. “Plan to have
key officials there and to be ready to give a lot of attention to
the policies that are going to be developed, and then plan to
be an active part of trying to ensure our positions are effected
in the state plan.”

November 1 – McAlester
Eastern Oklahoma State College

Conference Center

November 6 – Hugo
Kiamichi Technology Center

Seminar Center

November 8 – Atoka
Kiamichi Technology Center

Seminar Center

November 15 – Idabel
Kiamichi Technology Center

Seminar Center

Upcoming State
Water Plan Meetings
(All meetings begin at 6:30 p.m.)

Contact Cheryl Dorrance at OML
for additional information,

1-800-324-6651 long distance
or 528-7515 in the metro area.

Go to www.okwaterplan.info
for directions or additional information.

Towns and Cities ...
Oklahoma’s Economic Engines!
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You Hold the Answer! 

Look To Us For Housing Solutions 

T oday’s manufactured homes are de-
signed and precision-built to Federal 

Construction and Safety standards using 
quality materials and proven building tech-
niques.  Because manufactured homes are 
built in factory settings, without costly delays 
due to bad weather, manufactured homes 
are less labor intensive and require a shorter 
production time than site-built alternatives.  
With an average per-square foot cost ranging 
from 10% to 35%  less than site-built homes, 
depending on geographic region, today’s 
manufactured homes provide homebuyers 
with the best value to be found in the housing 
marketplace. 
 
The American Planning Association and pro-
fessional planners everywhere are recogniz-
ing that today’s manufactured homes can of-
fer affordable home ownership opportunities 
at a time when state and local governments 
need non-subsidized housing solutions. 
 
Please contact the Manufactured Housing 
Association of Oklahoma for practical, afford-
able housing solutions.  

Manufactured Housing Association of Oklahoma 
6400 S. Shields Blvd. 

Oklahoma City, OK  73149 

1/800-234-6426 
mhao@mhao.org 
www.mhao.org 

Newkirk In-fill project 

Today’s Manufactured 
Home Not Just a 
house….it’s your 

home! 

 
Built for Living 

Built for Life 

OML: What did you do before becoming Waynoka city
clerk?

Riffel: I started at Taloga in 1986. I worked as the city clerk
and interim administrator. So I worked both as an elected
and appointed official there. I left Taloga in 1994 for
Anadarko. In 2005 I got married and moved back to western
Oklahoma, which was my home, and did some consulting
work until Waynoka asked if I’d be interested in the city
manager position. So now I’m back in city government and
I’m thrilled to death.

OML: Sounds like you’ve cultivated a passion for municipal
government.

Riffel: Oh, definitely. I love the challenges. It’s like being a
coach; once you get into athletics it gets into your blood.
City government is the same. Anybody who’s been involved
in it and had a good experience, they want to stay in it.

OML: When you began your career, did you envision your-
self one day entering the city manager profession?

Riffel: No, I didn’t. I was teaching music at Taloga (high
school), and the mayor came by my house one evening. He
told me the city clerk was going to retire and said “why don’t
you file?” I decided to file, and there were five others who

Riffel (continued from page 5) did also. I’d lived there all my life, and I said if I lose this
election I’ll be so embarrassed — the day of the election I
was a nervous wreck, but I won.

OML: What is your most vivid memory from your early days
in city government?

Riffel: The first thing that came across my desk was a con-
sent order. We had too high a nitrate concentration in our
water. There wasn’t an easy solution to that at the time. We
ended up building the first reverse osmosis water treatment
plant in the nation. It was hard, because there weren’t any
other municipalities I could talk to about it.

I loved every minute of it. It was so exciting when we
went through that process, to be the flagship. But that’s what
I’m about — I love to find something that’s new and imple-
ment it. In Anadarko, we were the flagship city with online
utility payments. That was the late nineties, when it was re-
ally new to be able to pay utility payments online. Now it’s
something you expect to be able to do.

For years, people would come out to our plant to see how
it operated, and we received an award for the whole south-
west region of the United States for the project. Back then,
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this was 1993, it was so new. We were
the guinea pig.

OML: Did your work in Taloga give
you a good foundation for being city
manager of Anadarko, a much larger
community?

Riffel: What helped me more than
anything is that when I started in mu-
nicipal government, I was responsible
for every area. When I moved to a
larger city where everything was de-
partmentalized, it was easier because I
knew how the puzzle fit together. You’ll
notice if you haven’t been exposed to
those different areas, it’s hard to see
how it all fits. So it helped a lot to start
out small.

OML: You’ve been the Waynoka city
manager since April. How’s it going?

Riffel: We’re all about working to-
gether and moving forward. The day
after I was hired, they had an election
and bam — I had a whole new council
and a new mayor. I had no idea what
to expect. But they’re very progressive.
They want to move forward. The thing
that helps more than anything is to
have a city council that supports your
vision.

OML: Tell us about some of the chal-
lenges a city manager faces.

Riffel: Any time you have a rate in-
crease or something that is going to
cost your residents, there will be times
that are difficult. But you have to try to
put yourself in their position. The main
thing is to have an open door so people
know you’re one of them.

And it’s so important to inform the
public and let them know your plans.
What you find lots of times is that the
public doesn’t understand what’s been
enacted. You want to get that informa-
tion out there.

OML: Tell us about the Master’s pro-
gram you’re currently working on.

Riffel: I’m working on my certifica-
tion through the International Institute
of Municipal Clerks. I love the online
courses. They have allowed me to move
forward a lot faster.

OML: What are the benefits to com-

pleting the certification?

Riffel: You just learn so much more.
You have classes that teach you how to
manage people. When you’re working
with people you have to know who and
what you’re working with; you have to
understand different personality types.

OML: Is it safe to say education is a
theme with you?

Riffel: Oh, definitely. I love to learn. I
think it’s all about education. It bothers
me when I meet somebody and they
think they know everything — there’s
no way!

I was so glad when the legislature
passed the statute to require new coun-
cil members to attend training. That re-
ally has helped. Before, when they
didn’t have to go, many of them didn’t.
So they didn’t know the law. When my
new council went, after they came back
they were saying things like “it says so
right here” and pointing to their hand-
books. They really enjoyed the training,
and that’s such a good thing. Through
that process, I think a lot of good
things are going to evolve.

OML: What do you do in your spare
time?

Riffel: I am the church pianist and

choir director (at the Taloga Christian
Church). I’ve started a men’s quartet at
the church. My husband is a part of
that — Alan has a very nice voice. I
have a women’s choir and a mixed
choir. Right now I’m looking for a can-
tata to use at Christmas.

OML: So music is still a big part of
your life, then.

Riffel: Yes, it always has been. I write
songs also. I’ll just have a song come to
me. When that happens, I write down
the notes real quick, then I put words
to it.

OML: Any favorite musicians?

Riffel: Elvis is the love of my life! I
went everywhere to see Elvis — I saw
him seven times.

OML: Any final thoughts?

Riffel: I feel like I’ve been so fortunate
in my years in city government. I learn
something every day. The networking is
just wonderful. I’ve made so many neat
friends, and we’ve remained friends
over the years. It was so good this year
to go to the OML conference in Tulsa
and see old friends I hadn’t seen in a
while and find out what’s going on in
their cities.
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In what direction is your Main
Street moving? Is it heading downhill,
like so many small-town historic cen-
ters across the nation, with businesses
closing down and moving out? Or is it
leading your community into a 21st

century where businesses flourish and
hometown pride is king?

Attracting new businesses is priority
one in many cities and
towns. A thriving Main
Street can be a magnet
for bringing new com-
panies into a communi-
ty. Businesses often look
to downtown as a gauge
to determine whether or
not a community is suit-
able for consideration.
Existing merchants ben-
efit as well, and once
they see their city is
committed to Main
Street, they often follow
suit with improvements
of their own.

“The primary pur-
pose of our program is
to increase sales tax revenue for cities,”
said Linda Barnett, director of the
Oklahoma Main Street Center. A flour-
ishing city core can make it happen,
and that’s what the Main Street pro-
gram is all about. Jim Watters, assistant
director of the Oklahoma Main Street
Center, said so far this year private re-
investment has totaled $30.89 for every
dollar Oklahoma cities and towns have
put into Main Street programs. And
since the program began in 1986, aver-
age reinvestment has been more than
$1.5 million per month.

If you think your town is too far be-
hind to catch up, think again. The pro-
gram offers a practical strategy custom
made for each of its member communi-
ties. Just ask Maryellen Mooney, direc-
tor of the Main Street program in
Wilburton, which now is in its sixth
year.

“We’ve seen a tremendous change,”
Mooney said. Where once there was

Attracting tourists, bringing in businesses
It all starts on Main Street

just a patch of weeds, a new “pocket
park” now provides a pretty spot to
rest and enjoy the view of a downtown
that’s worth viewing. Five blocks of
sidewalks have been redone, and plant-
ers and lampposts have been added.
Not to be outdone, downtown mer-
chants and property owners have made
improvements to their buildings to

keep up with the changes.  On today’s
Wilburton Main Street, occupancy is at
90 percent.

Karen Dye is the program manager
for Newkirk Main Street, the state’s
longest-running small-city Main Street
program. To communities thinking of
going Main Street, her advice is to the
point.

“Go for it! It’s been such a blessing
for Newkirk — it really has turned our
community around.” Dye said
Newkirk was on a “downhill slide” be-
fore its Main Street program was es-
tablished in 1992. “You can drive
through so many small towns in the na-
tion and see where we were headed,”
she said. Sidewalks were cracked, win-

dows were boarded over and almost all
of the buildings were vacant. “Apathy
reigned. But we’ve turned it around.
There is no comparison between then
and now,” she said.

She’s not kidding. Today, the town
of 2,200 people is a Great American
Main Street community and a Preserve
America community. And that apathy
that allowed Newkirk’s downtown to
languish for so long resulted in a sur-
prising boon to the community: those
years of inattention meant historic
buildings were left more or less alone.
Today’s Newkirk boasts the most his-
torically intact streetscape in the state
of Oklahoma, and the entire down-
town is on the National Register of
Historic Places.

Donna Dow has been Durant’s
Main Street pro-
gram director
since the organiza-
tion’s establish-
ment ten years
ago. She credits
the success of
Durant’s program
to the unwavering
support it receives
from the city and
tireless work of
the program’s vol-
unteers.

Any economic development director
will tell you one of the first thing po-
tential recruits want to see is the
downtown. Even if a company doesn’t
plan to locate downtown, they look
there to find the pulse of the communi-
ty. Is it thriving? Is it well maintained?
If the answers to these questions are
“no,” they’re likely to keep on looking.

“It’s critical, when these people
come in, that they see the downtown is
cared for,” Dow said. “The downtown
is the heart of the community, but to
maintain that, it takes tender loving
care.” Ten years of TLC have resulted
in big changes for Durant.

“One of the things I’m most proud
of is the fact that our businesses seem

Before and after
pictures of
Wilburton’s
Chamber of
Commerce
building.
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to be stronger now,” Dow said.
Five restaurants and numerous
shops cater to downtown visitors,
and she said the numbers are grow-
ing. Another source of pride for the
whole community came in June of
this year when the National Park
Service listed the Downtown
Durant Historic District in the Na-
tional Register of Historic Places.

Dow said communities thinking
about getting involved in Main
Street should bring in a speaker
from an Oklahoma Main Street
community — one who could out-
line the program’s bene-
fits, and who could give
an honest assessment of
all the hard work it
takes to make it a suc-
cess.

Many Main Street
programs receive a
third of their funding
from the city, a third
from fundraisers and a
third from memberships. Downtown
business owners aren’t the only ones
who belong to Main Street organiza-
tions. Many merchants in outlying
neighborhoods recognize that a thriv-
ing Main Street is good for all, Dow
said, so it’s not unusual for Main Street
members to be found outside the
boundaries of a city’s core.

In addition to the technical support
the Main Street Center provides partic-
ipating communities, the chance to
learn from the successes and failures of
other programs has proven to be a
valuable tool. There are problems and
issues common to every downtown, re-
gardless of size, and the program pro-
vides a network through which
members can share their solutions and
learn from others. Dow said another
valuable aspect of the program is the
networking it provides.

“You develop strong relationships
with others in Oklahoma and nation-
wide, and that helps when you are try-
ing to find solutions to problems and
also to learn how not to do things,”
she said. Dye agreed.

“Being a Main Street community
doesn’t mean you won’t still have prob-
lems, but you’ll have lots of great sup-

port from state staff and net-
working with others around
the state and the nation.” She
said the program respects the
individuality of its member
communities. “The great thing
about Main Street is that it’s
not a cookie-cutter thing,” Dye
said. “We’re not all alike. Each
town is different, but at least
you don’t have to reinvent the
wheel. They provide great an-
swers and support. I think it’s
the best thing ever to happen
here.”

Six years into the program
in Wilburton, Mooney said she
still works closely with the
Main Street organization in
Oklahoma City.

“It’s a very close-knit associ-
ation,” she said. Her advice for
cities and towns considering
the program is simple. “Do ev-
erything you can to become a
Main Street community,”
Mooney said. “If you work it the way
it’s supposed to be worked, it can be
the most positive thing you ever do for
your town.”

Photos left and below show the after and
before pictures of Durant’s Magnolia
House. Below that are the before and af-
ter pictures of Durant’s Market Square.

Before and after pictures of Newkirk building.
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Top photos, left to right:
Steve Whitlock (left) pre-
sents the Gerald Wilkins
award to Edmond City Man-
ager Larry Stevens.

Large City Mayor of the Year
T.L. Gramling, Mayor of
Altus, and his wife, Nelda.

Tom Talley, mayor of Hobart,
accepting the Mayor of the
Year for small cities.

Photo at immediate right:
Steven Murdoch, Edmond
City Attorney, recipient of the
2007 Don Rider Award.

Awards (continued from page 1)

“I was definitely surprised, and very
happy they nominated me and selected
me,” Gramling said. “I just appreciate
them for selecting me. I have the city
at heart, and I want to continue to
work for the City of Altus.”

Edmond city manager Larry Stevens
was chosen by his City Managers Asso-
ciation of Oklahoma (CMAO) col-
leagues as the 2007 recipient of the
Gerald Wilkins Award.

“I sure do appreciate this recogni-
tion by CMAO,” Stevens said. “Being
recognized by your peers always feels
good. I just feel honored and humbled
by the award.” He said the honor was
made even more special because it was
Edmond’s city attorney, Stephen
Murdock, who won this year’s Don

Rider Award.
“That made it more special, because

I think a lot of him,” said Stevens, who
nominated Murdock for the recogni-
tion. Murdock has worked for the City
of Edmond for 20 years and has been
city attorney since 1988.

“I was very surprised and gratified
by that recognition,” Murdock said. “I
think municipal service is the highest
form of government service, and I’ve
been blessed to be able to work for the
City of Edmond.”

Inventive approaches to municipal
challenges were recognized with the In-
novations Awards. Winners for 2007
were Medford, Owasso and Hobart.

Medford is a city that’s ready to
grow, and it was a project designed to

spur growth that won the community
an Innovations Award. “Welcome to
Medford!” is a DVD the city produced
that features images of the community’s
parks, churches, schools, businesses,
recreation spots and people. Set to a
soundtrack that extols what’s best about
hometown life, the video is part of a
welcome packet that is sent to indi-
viduals or businesses who ask for infor-
mation. City manager Dea Kretchmar
said she and her colleagues are excited
about growing the community and that
they appreciated the Innovations recog-
nition.

“It was very exciting for us,”
Kretchmar said.

The City of Owasso won its Innova-
tions Award for Stress Management

(Left photo) Accepting the Innovations award on behalf of Medford
are Barbara Bush, clerk treasurer, and Dea Kretchmar, city man-
ager. (Right photo) Michelle Dempster, Owasso Human Resource
Director, accepts the Innovations award on behalf of Owasso.
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A highlight of this year’s OML
conference was the “Idea Raiser” held
by House Speaker Lance Cargill. OML
members were enthusiastic when given
a chance to add to the list of ideas
being collected during Cargill’s
“Oklahoma’s 100 Ideas” campaign.

A few of the ideas presented by
OML members during conference
include:
• Work to develop partnerships

between tribes, municipalities and
the state.

• Teach kids to recycle, reuse and
conserve water and energy.

• Promote passenger rail service for

Now that’s an idea!
tourism and transportation.

• Support arts, music and physical
education in elementary schools.

• Make better use of Oklahoma’s
natural resources such as wind
power.

• Restore old bridges for the purpose
of walking and biking trails.

• Give a portion of the state’s Rainy
Day fund to small towns for
infrastructure improvements.

For a list of the ideas generated at
conference, or to view all the ideas
collected by the initiative thus far, visit
www.100ideasok.org.

Week, a series of events held to pro-
mote wellness and healthy lifestyles.
Stephanie Solenberger, Owasso HR
analyst, was on the team that planned
the events.

“We were extremely proud,”
Solenberger said of the award. She said
Stress Management Week made a clear
impact on city employees. “I think it
was a huge success. The employees got
very involved with it, and we already
have people asking when we’re going
to do it again.”

It was the efforts of a group of high
school students that landed an Innova-
tions Award for the City of Hobart.
City manager Wilt Brown said the kids
worked hard and displayed real pride in
their community.

“I thought this award was a long
time coming for those kids,” Brown
said. Close to 50 students were in-
volved in the event, during which vari-
ous beautification and cleanup projects
were carried out throughout Hobart.
Brown said the kids encouraged adults
to pitch in, and named the project
“The Big Bang” to reflect the degree to
which they wanted to improve the look
of their city. Brown, who accepted the
award during the OML annual confer-
ence, said he turned it over to the stu-
dents who earned it.

“The kids were just elated,” he said.
“It’s good that they got this recogni-
tion. They make such a difference
here.”

Awards
(continued from preceding page)

Photos clockwise beginning top left: The
OMAG group was really stylin’ in their
70’s gear at the hospitality event during
the conference.
Shawnee Mayor Chuck Mills visits with
House Speaker Lance Cargill about his
100 Ideas Initiative.
Incoming President Arden Chaffee,
mayor of Alva, former Edmond mayor
Saundra Naifeh and current Edmond
mayor Dan O’Neil pose for the camera.
Mike Klemme shows his Celebrating
Oklahoma book to Pam Polk.
The roundtables at conference were a
hit.
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UPCOMING WORKSHOPSUPCOMING WORKSHOPSUPCOMING WORKSHOPSUPCOMING WORKSHOPSUPCOMING WORKSHOPS
Institute for New & Experienced
Municipal Officials
November 1, 2007
High Plains Technology Center
3921 34th Street, Woodward

Open Records/Open Meetings Workshop
November 15, 2007
Durant Technology Center

Practical Guide Workshop
December 7, 2007
Oklahoma Regional Training Institute, OKC

Water Summit
December 14, 2007
Francis Tuttle Technology Center, OKC

Pre-registration. Pre-registration is highly recommended so
we can notify registrants if unforeseen circumstances require
us to cancel or reschedule a workshop. Reservations made by
mail or fax, unless canceled in writing, will be considered a
commitment to attend. No shows will be billed since meeting
and refreshment arrangements have to be made for all regis-
trants.

Cancellation Policies. For a full refund, cancellations must be
received in writing no later than 72 hours prior to the meeting.
This does not include weekends and holidays. Cancellations
made after the deadline will receive only a 50% refund of the
registration fee. No cancellations will be accepted the day of
the meeting. All registrants will be billed. No telephone regis-
trations will be accepted. Registration is considered confir-
mation to attend.

Persons with Disabilities and Special Needs. If you require
special arrangements, please contact OML no later than seven
days before the workshop date. We are not able to accommo-
date such requests on the day of the program.

3 ways to register:

1. Fax form to 405-528-7560 no later than one week before the
workshop.

2. Mail form to arrive no later than one week before the work-
shop to OML, 201 N.E. 23rd Street, Oklahoma City, OK
73105.

3. Online – go to www.oml.org & click on ‘Workshops.’

Please copy this form for additional registrants.

Name of Municipality:
_________________________________________________

Name & Title of Registrant:
_________________________________________________

Billing Address:
_________________________________________________

Phone:
_________________________________________________

Fax:
_________________________________________________

City, State, Zip:
_________________________________________________

E-Mail:
_________________________________________________

If you are newly elected, who did you replace?

_________________________________________________

Please check the box that corresponds to the
program for which you wish to register.

MBR NONMBR

11/1/07 Institute $ 85 $________

11/15/07 Open Records/ $ 85 $________
Open Meetings Workshop

Practical Guide Workshop $ 85 $110 $________

Water Summit $ 85 $110 $________

TOTAL AMOUNT DUE $________

Payment Information:

Purchase Order No._________________________

Check Enclosed Please Bill

Credit Card: Visa Mastercard

Name (as it appears on your card):

_________________________________________________

Card No. __________________________________________

Expiration Date (Month/Year) __________________________

Three-digit V Code __________________________________
(The V code is the three-digit number found on the back of the card
on the signature panel after the card number.)

Credit Card Billing Address / Zip Code:
_________________________________________________

_________________________________________________

Signature _________________________________________

Meeting room temperatures often vary so please bring a sweater or jacket for your comfort.
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C O N TA C T:
Steve Woodward

Cell: 918-812-3006
swoodward@utilityservice.com

USCI SERVICE CENTER – KANSAS:
PO Box 362

Pittsburg, KS 66762
Phone: 800-835-0145

620-231-2160
Fax: 620-232-1558

C O R P O R AT E  O F F I C E :
P.O. Box 1350

Perry, GA 31069
Phone: 800-223-3695

Fax: 478-987-2991

www.utilityservice.com

FULL SERVICE MAINTENANCE
PROGRAMS

GASB 34 Compliant
Interior and Exterior Painting, Repairs

Safety Accessories
Inspections, Washouts, Disinfections

WIRELESS COMMUNICATIONS
SERVICES

Antenna Site Management
Antenna Installations

Design Reviews/Project Management

TAX EXEMPT F INANCING

Asset Acquisition and Infrastructure Growth
Extremely Competitive Rates

No “Red Tape”

NEW TANK SALES

Expedited Delivery
Any Style, Design, Capacity

O K L A H O M A  C E N T E N N I A L

Celebrate the Centennial
where it all began

It’s been an exciting year in Okla-
homa, with celebrations of our hun-
dredth birthday taking place
throughout the state. All the hard work
and buildup to the big day is about to
pay off. On Nov. 16, The City of
Guthrie will stage a reenactment of the
events of that date in 1907.

At 9:16 in the morning of the day
Oklahoma became a state, Dr. Hugh
Scott addressed the crowd with a tele-
gram in his hand from the president.
He shouted “We’re a state! We’re a
state!” His grandson will play that role
next month, one of many relatives of
the original “players” slated to play
their ancestors’ roles during the event.
That first scene of the day will take
place at what is now the Oklahoma
Publishing Museum, formerly Guthrie’s
newspaper and telegraph office. A pro-
cession to the Carnegie Library will fol-
low, where the 1907 inauguration
ceremony will be recreated with con-
densed versions of the original speeches
by our state’s first officials.

The Territorial Museum under the
direction of curator Valerie Haynes is
putting together the ceremony, which
will include a reenactment of the mar-
riage of Miss Indian Territory to Mr.

Oklahoma Territory. That ceremony
celebrated the joining together of the
two territories, which earlier had
sought to become two separate states.

A parade will follow the inaugura-
tion speeches. People in period dress
will pass through town in carriages, on
horseback and in turn-of-the-century
autos. The parade will feature the final
performance of the Oklahoma Centen-
nial Honor Band, and will lead to Min-
eral Wells Park, where a free barbecue
lunch will be served. In keeping with
the theme of the day, the menu will
mirror the one held at that spot in
1907 — a slice of beef, a piece of
bread and a pickle.

Kathy Montgomery of the Guthrie
Chamber of Commerce and Visitors’
Bureau said the city expected crowds to
begin showing up by 7:30 that morn-
ing. Bleachers will be set up along the
route through town, and JumboTrons
will be set up throughout so the crowds
will be able to watch the proceedings
from anywhere along the route.

“No matter where you sit, you’ll be
able to see the ceremonies from both
museums,” Montgomery said. Free
parking and rides to the parade route
also will be provided.

Reach the
municipal market.

Advertise in
Oklahoma Cities &

Towns.

Call 1-800-324-6651 long distance
or 528-7515 locally

for information.
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On the road to serve YOU
with the best retirement programs in Oklahoma!

What drives your retirement plan?
OMRF provides the best services,

unsurpassed employee education and the lowest fees.
Make sure your retirement plan is on the highway to success.

Call Jodi & Chris at 1-888-394-6673
or contact us at www.okmrf.org.

Service
in

Motion!

Frederick
(continued from page 4)

church. Each is a museum of 1920s life
in Oklahoma Territory.

City manager Robert Johnston said
Frederick is a “real-life Mayberry,” a
caring community with an enthusiastic
volunteer base.

“We have a lot of active volunteer
groups — church-based groups, the
chamber, the arts council, the historical
society and the city all work together
on all these projects,” he said.

Celebrating the community’s colorful
history is only half of the story in
Frederick. The community’s thriving
arts and cultural scene promotes re-
gional artists and works to raise aware-
ness of the elements that make
southwestern Oklahoma unique. An ex-
ample is the annual Cotton Fair, to be
held this year on Nov. 10. The fair in-
cludes exhibits about historical and
modern cotton farming.

“It’s something unique that we do
— we grow cotton in this area, but no
one else does a cotton fair,” said
Sharon Bennett of the Frederick Cham-
ber of Commerce. That organization’s
biggest annual fundraiser is one to
which everyone in the community
looks forward. Every February, the
Chamber holds the Frederick Oyster
Fry. That’s real oysters, not the moun-
tain variety, in case you’re wondering.
A truck is dispatched to the gulf coast
each year, returning with several bush-
els of the tasty mollusks to serve up
fried with all the fixings.

The Frederick Arts in Action Festi-
val has been an annual event for more
than 25 years. The juried art show fea-
tures handcrafted, original art by Okla-
homa and Texas artists. This year’s
event drew close to 600 visitors.

Teddy Roosevelt isn’t the only big
game hunter with connections to the
community. Frederick resident and
noted conservationist Bill Crawford es-
tablished a collection of the trophy
mounts he has collected throughout
years of safari hunting. The Crawford
Collection is designed to educate visi-
tors on the important role hunters play
in conservation.

Crawford was named the 2005

Budweiser Conservationist of the year
for his leadership in establishing the
Hackberry Flat Wetland Restoration
Project. The project restored a 7,200-
acre natural wetland basin eight miles
east of Frederick. Hackberry Flat has
received national attention for its im-
portance to migratory waterfowl and
shorebirds, and is a favorite destina-
tion for hunters and other outdoor en-
thusiasts. To read more about it, visit
www.hackberryflat.org.

While many communities establish
memorials to American war veterans, a
group in Frederick does something ex-
tra. The World War II Airborne Dem-
onstration Team is a living memorial
to the airmen and soldiers who fought
from the skies during the Second
World War. The team has made many
trips to Europe to jump in historic
drop zones as part of commemorative
activities there. Members jump from
heights of just one thousand feet dur-
ing the demonstrations, just like the
brave airmen who fought during the
war. The group encourages children’s
groups such as school classes or Boy

and Girl Scout troops to take advan-
tage of the educational opportunities it
provides. For more information, visit
www.wwiiadt.org.

Johnston said one reason Frederick
is successful is the collaborative atti-
tude it takes toward projects.

“We’ve always had a good relation-
ship with the school districts and the
county,” he said. “We’ve worked to-
gether through the years on many
projects.” He said the community still
thrives on the same pioneer spirit that
made it a success all those years ago.

“There is still a certain amount of
that independence and self-reliance
that comes out of the fact that the
people who settled here weren’t too
worried about someone in Oklahoma
City or Washington solving their prob-
lems,” he said. “I don’t mean to imply
that’s just a Frederick thing; there are
people like that in all corners of the
state. I think Oklahomans share those
traits.” He said sometimes Oklaho-
mans aren’t as proud as they could be.

“We need to have a healthy dose of
well-deserved pride and a sense of ac-

(see FREDERICK, next page)
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ous about Native Americans and want
to learn.

However, I do have a lot of the new-
age people tell me they have “Red Indi-
an spirit guides.” The first thing I tell
them is that if that were true, the
guides would tell them not to say “Red
Indian! (laughs)” It’s kind of funny to
imagine the only thing a poor Native
has to look forward to in the afterlife is
being a spirit guide for some European
new-ager.

OML: You’re also a freelance writer —
how does your Native American back-
ground affect your writing?

Christoffersen: I try to cover issues
that are relevant to Native Americans
and especially Chickasaws. But I don’t
think it affects my writing style. It af-
fects the rest of my life, though — I
have a Choctaw friend here who always
points out “Indian” things that I do,
that I’m not aware of doing.

Christy (continued from page 6) OML: What projects are you working
on for OML?

Christoffersen: We’re hoping to make
the website more user-friendly and
make things easier to find. I’m work-
ing on a new, simpler and updated
menu right now. We want to make an
intro page and just make the whole
thing easier to use. I love any input
from users, too.

OML: Where do you see yourself in
ten years?

Christoffersen: I would love to still be
working for OML, and I’d like to have
my own riding school on the side. I’d
like to become more versed in different
types of software and development tools
for websites. I’m a project manager and
technical writer by profession, so I can
design and plan and write for a
website. But when it comes to actual
coding, I have a lot to learn. Let’s see
… I also have this dream of becoming
an Olympic dressage champion, but I

don’t know if that’s going to happen
(laughs).

OML: What other goals do you have?

Christoffersen: I would love to write
a novel. I’ve started several but it
would be great to actually finish one
and have it published. I currently write
articles for Associated Content and for
some dressage and equestrian publica-
tions as a hobby, but I’d love it if my
writing could make a difference some-
how.

complishment,” he said. “I don’t mean
pride in a bad kind of way — just look
at what Oklahoma has done as a state
and in our nation. Frederick has some
of that, but if you ask us to brag on
ourselves, that’s not something we re-
ally do.”

Frederick
(continued from preceding page)
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OML & OMUP are now offering free
limited technical assistance to water/wastewater systems

thanks to a grant from the Department of Environmental Quality.
It will provide technical advice but not serve as the community’s engineer.

The following are the goals of the program:

OML & OMUP FREE
Engineering Technical Assistance

for Water/Wastewater Systems

(1) Explore options for community public utility facilities/treatment before committing to a specific
system. Assist in understanding of the costs for various options.

(2) Provide an opportunity for OML to facilitate problem resolution or mediation with DEQ for
communities.

(3) Help with analysis for problems and possible assistance with development of RFP/RFS. The
objective of this project is to provide community water/wastewater systems with engineering
assistance to allow them to make informed decisions to the benefit of their citizens and water
quality in Oklahoma.

Please contact Cheryl Dorrance at OML for further information,
1-800-324-6651 long distance or 528-7515 in the OKC metro area.

Or e-mail your request to cdorran@oml.org.

As we drive through the neighbor-
hoods of our cities and towns, it’s all
too easy to look with disapproval at
lawns that need mowing and trash
that’s been left to pile up. Citing a ho-
meowner for a code violation may be
the extent of some cities’ reaction to
such problems, but the City of Edmond
takes a closer look through Neighbor-
hood Initiatives, a program that has
been nominated for a national Ameri-
can Association of Code Enforcement
award. The award will be presented at
the AACE conference in Atlanta this
month.

The coordinator for the Neighbor-
hood Initiatives program is Terry
Humphrey, City of Edmond code en-
forcement officer. He said there was a
dual need for such a program, to cor-

Code enforcement with a heart
rect code violations and to provide out-
reach to Edmond’s most vulnerable
residents.

“This program isn’t about what the
city can do to you, it’s about what the
city can do for you,” he said. An alter-
native to simply citing people in crimi-
nal court, the program was designed to
assist people in correcting code viola-
tions. The City of Edmond partners
with different volunteer organizations
to help residents who need assistance
keeping their properties up to code —
by mowing grass, trimming trees or
making minor house repairs. But when
the situation calls for it, the program
goes even further. Medical care, coun-
seling, visits and rides to doctor
appointments can be provided to resi-
dents in need. What began as a way to

address code violations has, through
the program, become a way to identify,
reach out to and help some of the city’s
most vulnerable residents.

“This is about doing anything we
can do to help our citizens,” said
Humphrey, who has worked for the
City of Edmond for 20 years and serves
on the city council in Wellston, his
hometown. He said code violations of-
ten are a symptom of more serious
problems.

“As we get into these cases, some-
times we find there’s an underlying
problem as to why these things aren’t
being accomplished,” he said. “It could
be that someone has a medical condi-
tion that prevents them from doing

(see CODE,  next page)
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There are holes in our roads, and
there are holes in the logic by which
the state distributes revenue throughout
Oklahoma. Cities and towns can’t fix
the former until the legislature fixes the
latter. Municipalities in other states re-
ceive state funding to maintain roads,
but that’s not the case in Oklahoma. An
initiative to make the needed changes
is gaining steam, and it’s important for
city and town officials to be informed.

The Oklahoma Municipal League’s
legislative priority this session is to get
one half of one penny from the four-
and-a-half-cent sales tax cities and
towns generate for the state. This is a
cooperative effort with a coalition of
Tulsa area governments. The revenue
would be used by municipalities to re-
pair the streets and bridges within their
jurisdictions.

“Municipalities get right at one per-
cent of the state budget, but they gener-
ate the majority of that budget,” said
Mike Nunneley, Mannford city man-
ager. He said cities don’t receive rev-
enue from motor fuel taxes, despite the
tremendous proportion of driving in
Oklahoma that is done on municipal
roads. The problem puts every Okla-
homa driver at risk. Nunneley said
many people don’t understand where

Both literally and figuratively, initiative works toward filling in the holes

Coalition seeks to capture revenue for street, bridge repair
their tax money goes, and getting that
message out is an important step in
correcting this problem.

“I think the key is that people need
to become educated as to how much
money gets sent to the state from their
municipality,” Nunneley said. “Cities
don’t get any of the ad valorem tax or
income tax when they create new jobs
by bringing in retail and industry. Most
cities across America get this to take
care of their streets, but we don’t in
Oklahoma.”

All cities and towns that generate at
least $7,000 in sales taxes would re-
ceive a half cent of the state sales tax
produced in their community. The pro-
posal also includes provisions for rural
towns that don’t generate much rev-
enue. Communities that generate less
than $3,000 per year in state sales tax
would receive $3,000 for roads and
bridges. Those that produce between
$3,001 and $5,000 would receive
$5,000. Those that generate between
$5,001 and $7,000 would receive
$7,000. Though the numbers aren’t
huge, they’re enough to make a differ-
ence, Nunneley said.

“You can do a lot more with that
than with nothing,” he said, noting the
funds could be used to leverage REAP

and CDBG grants, resulting in major
safety improvements to local byways.

Nunneley said once local officials
and citizens understand the discrepancy
between what they’re paying and what
they’re getting, they need to go a step
further.

“Once they have that information,
they need to get in touch with their leg-
islators and ask: ‘Why are we sending
it up there and being left to take care
of our own roads? Where does the
money go? Why isn’t the money col-
lected off fuel taxes and motor vehicle
fees go to fix roads, bridges and
streets?’ ”

Nunneley said even some legislators
are surprised to learn municipalities re-
ceive so little of the revenue they gener-
ate. He has a simple explanation for
those who ask. “This is how it works,”
he says. “We send it all up there, and
nothing comes back.”

GRANTS
& LOANS

Maddie’s Fund
will assist animal shelters

Petfinder.com members shelters
have the chance to receive a portion of
the $100,000 set aside by Maddie’s
Fund. The grants support members
shelters that have created ef-
fective marketing campaigns
for “hard-to-place” dogs
and cats. The first step of
the application process is
submitting a letter of in-
tent. Winning shelters will
each receive between $1,000 and
$50,000 of funding. The deadline for
letters of intent is Oct. 31, 2007. If
you have any questions, contact
Maddie’s Fund at info@maddies.org.

For more information, visit http://
www.maddies.org/press/press_
releasesAugust07.html.

what they need to do.” Through
Neighborhood Initiatives, the city
matches residents with programs that
can give them the assistance they need.

Humphrey said sometimes the pro-
gram leads to a person who simply
needs a visit now and then to let them

know that there are people who care
and that they still are a valued member
of the community.

“This starts with just code enforce-
ment, but it can make a big impact in
people’s lives,” he said. “Things hap-
pen in people’s lives that we have to be
sensitive to.”

Code (continued from preceding page)

Make sure to check out  the employment tab
on OML’s website ... www.oml.org.
See job postings around the state.

Post your resume. See employer profiles & more!
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Employment Opportunities
DISTRICT MANAGER: Central Oklahoma Master Conservancy
District (COMCD). COMCD has an immediate opening for the
position of district manager. COMCD maintains Lake Thunderbird
and distributes raw public water supply to the Cities of Norman,
Midwest City and Del City, with a combined service population of
approximately 200,000. Lake Thunderbird is the premier water rec-
reation venue in the Oklahoma City Metropolitan Area. The se-
lected candidate will have proven experience in a leadership role
within municipal government or the water utility service industry
and will have a minimum of five years managerial experience. The
ideal candidate will have knowledge of cost accounting and budgets,
personnel, purchasing procedures and water utility operations,
multi-agency interfacing, excellent oral, writing, and presentation
skills, as well as good employee and public relations skills. Position is
currently responsible for seven COMCD staff. Position is routinely
required to report to the COMCD Board of Directors, staff and
councils of the three cities, Bureau of Reclamation, other state and
federal agencies, citizens and the media. A firm understanding of in-
frastructure planning, engineering and construction practices is a
must. A bachelor’s degree in public works administration, engineer-
ing or related field is preferred. Licensing required within 2 years of
acceptance of this position include: ODEQ Class “A” waterworks
operator certificate. Selected candidate must have a valid Oklahoma
driver’s license, with a driving record acceptable to the COMCD in-
surance carrier. COMCD provides its employees an excellent benefits
package that includes health, dental, vision care and medical cover-
age. The salary range for this position is $65,000 to $95,000, de-

pending on qualifications. COMCD is an EOE. Please submit
cover letter, detailed resume, current salary and the names of three
or more work related references to COMCD District Manager, P.O.
Box 721738, Norman, OK 73069.

LEAD LINEMAN: The City of Marlow is seeking to fill a lineman
position for our electric distribution system. The duties of the posi-
tion include construction, installation and maintenance of over-
head and underground electric power system. This includes all
distribution, transmission lines and substation facilities. Position re-
quires responding to service calls concerning power outages and
problems. The individual requirements are completion of an ap-
prentice lineman program from an approved training facility or
demonstration of abilities and knowledge equal to that level of
training. Competitive salary. Salary will be based upon experience.
Interested individuals need to send resume or applications to:
Janice Cain, City Administrator, City of Marlow, P.O. Box 113,
Marlow, OK.

CITY ATTORNEY: The City of Grove is accepting applications
for the position of City Attorney. Applicants shall possess all certifi-
cations and licenses required to practice law within the state of
Oklahoma. Previous municipal law experience is preferred. Applica-
tions are available at 104 W. 3rd Grove, Oklahoma. Position open
until filled. Applicants must pass mandatory alcohol and drug test-
ing, background check. The City of Grove is an Equal Opportu-
nity Employer. Salary: DOQ.

Sale of Water Treatment Plant Equipment and Accessories:
The City of Bixby Public Works Department, PWD, will receive
sealed bids for the sale of surplus water treatment equipment. Sealed
bids will be received until 10:00 a.m. on the 15th day of November
2007. At that time bids will be opened and read aloud. Sealed bids
shall be addressed to: Bea Aamodt, Public Works Director, City of
Bixby, 116 West Needles Avenue, Bixby, OK 74008. Surplus List:
The following items have been declared surplus by the PWD and are
included in the sale: Poly Processing Tank – Chlorite solution tank
that held un1908 from Altima; Sodium Chlorite Feed System – to
feed chlorine dioxide, this includes a Regal gas chlorinator and a
booster pump for feed water; 5000 Pound Scale – and one-ton
chlorine cylinder stand; Regal Chlorinator – for use with one-ton
chlorine cylinders; Overhead Hoist – chain hoist for one-ton chlo-
rine cylinders; Filter Control Panels – two dual control panels for air
operated valves (1-1964 and 1-1984); Hach AutoCAT 9000 –
Ampermetric Titrater System and Reagents (chlorine dioxide and
chloride testing equipment); Hach 2100N Turbidimeter – Bench
model turbidimeter; Hach 1720D Turbidimeter – for continuous
testing of inline turbidity, including PS1201 12V DC power sup-
plies and network connection module for 1720D turbidimeter (7
each); Hach Aqua Trend/SOM – for use with 1720D Turbidimeter;
Hach MOD I/O – PLC/DCS for 1720D to interface with a com-
puter (includes software). Terms and Conditions: All equipment will
be sold as one lot to the highest and best bid; Items will be available
on or about December 11, 2007; All equipment shall be removed

Municipal Marketplace
by Jan. 11, 2008 or within 30 days of the date available whichever
is later; Bids shall be submitted, Attn: City Clerk, in a sealed enve-
lope with the name of the bidder and “WTP Surplus Equipment”
on the outside of the envelope; The purchaser shall be responsible
for all costs associated with the disassembly and moving of the
equipment; The District reserves the right to reject any and all bids;
Bidders shall inspect the equipment or otherwise satisfy themselves
as to the sizes, type, and condition of the equipment. Payment
Terms: After acceptance of the bid by the PWD and City Council,
the purchaser shall pay the City of Bixby 20 percent of the total

(see MARKEPLACE, next page)
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Crawford & assoCiates, P.C.
CERTIFIED PUBLIC ACCOUNTANTS AND ADVISORS TO GOVERNMENT

SERVING GOVERNMENT ENTITIES
WORLDWIDE SINCE 1984

• Financial Statement Preparation
• Budget Preparation
• Accounting Principles Implementation
• Policies and Procedures Development
• Monthly Accounting and Balancing
• Fraud Investigations
• Computer System Implementation
• Internal Control Evaluations
• Expert Witness Services
• Bond Issue Verifications
• Internal Audit Services
• Training

Crawford & assoCiates, P.C.
10308 GREENBRIAR PLACE • OKLAHOMA CITY, OK 73159

PHONE: 405/691-5550
FAX: 405/691-5646

E-MAIL: info@crawfordcpas.com
WEB SITE: www.crawfordcpas.com

AICPA

neighbor is using,” he said.
The company was founded in 1979,

when CPA Duane Hutchings merged
his love of accounting and technology
to make the audit process easier and
more efficient for cities and towns. As
a public accountant, Hutchings had
spent hundreds of hours watching mu-
nicipalities struggle to find a way to
manage their finances in order to pro-
duce a clean audit trail. He knew he
could make an accurate, reliable soft-
ware solution that would please accoun-
tants, auditors and government
organizations. So that’s what he did.

Today, Caselle offers financial, utility,
court, human resource, payroll and spe-
cialty software. Caselle is known for
software solutions based on solid ac-
counting principles, steady growth and
building lasting, solid customer rela-
tionships. For information, visit
www.caselle.com or call Chris Spencer
at (800) 228-9851.

Caselle
(continued from page 5

bid in the form of a cashier’s check as a
good faith deposit within 10 calendar days;
Prior to the removal of any item the pur-
chaser shall pay the City of Bixby the bal-
ance (80 percent of the bid price) in the
form of a Cashier’s Check. Inspection of
Equipment: All equipment for sale may be
inspected by potential bidders. To schedule
a site visit contact Beatriz Aamodt, Public
Works Director, at 918-366-4430. City of
Bixby Public Works Department.

NOTICE TO THE PUBLIC: The City
of Tulsa will be holding its semi-annual
public auction to dispose of miscellaneous
equipment that has been declared as surplus
and/or obsolete Nov. 3, 2007 at 10:00 am.
Merchandise to be sold will be available for
viewing on Friday, May 4, from 9am to 4
pm. The sale will be conducted at the city’s
surplus property facility, 108 N. Trenton
Ave. This facility is located two blocks
north and one block west of the I-244 and
Utica Ave. intersection. Surplus vehicles,
fire apparatus, trailers, dump trucks, trac-
tors, mowers, Road Spikes, stage lighting
and accessories, computers, office equip-
ment, police confiscated property and mis-

Marketplace
(continued from preceding page)

cellaneous large and small equipment items
will be included in the sale. All sales are “as
is.”  Payment is required within one hour
after auctions ends.  All sales are subject to
applicable local and state tax laws, unless
proper sales tax permit is provided as proof
of regular engagement in the re-sale business
for items purchased. An Oklahoma Tax
Commission auditor may be present. No
one under the age of sixteen will be admit-
ted onto the City Surplus property facility
grounds.

REQUEST FOR PROPOSALS: The
City of Coweta/Coweta Public Works
Authority will be accepting sealed proposals
for the purpose of obtaining a qualified
Certified Public Account to perform the
audit of the financial statements of the
City/Authority and related components as
outlined in the proposal.  Proposal
information may be obtained by contacting
Joyce Terry, Assistant City Manager, City of
Coweta, PO Box 850, Coweta, OK 74429.
Proposals must be received no later than
10:00 a.m.,November 2, 2007, and should
be mailed to: City of Coweta, PO Box
850, Coweta, OK, 74429. The City of
Coweta reserves the right to reject any or all
proposals.

CHARGE OML!!!
OML accepts

Visa & Mastercard!
Charge your credit card for OML
publications, charge workshop
and conference registrations!

Info needed to complete
a credit card transaction:

cardholder credit card number
expiration date
CV code
(a 3-digit number, found on the
back of the card on the signa-
ture panel after the card
number)
name
(exactly as it appears on the
credit card)
cardholder’s billing address
phone number
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Calendar of Events
NOVEMBER 1, 2007
Institute for New & Experienced
Municipal Officials
High Plains Technology Center
Woodward

NOVEMBER 1, 2007
District Dinner Meeting
Freddie’s Steakhouse, Sapulpa

NOVEMBER 15, 2007
Open Records, Open Meetings
Workshop
Durant Technology Center

NOVEMBER 29, 2007
District Dinner Meeting
Cattlemen’s Steakhouse, OKC

DECEMBER 7, 2007
Practical Guide Workshop
Oklahoma Regional Training Institute
Oklahoma City

PRSRT STD
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Permit No. 831

Oklahoma Municipal League
201 NE 23rd Street
Oklahoma City, OK 73105

cities& towns
 oklahoma

DECEMBER 14, 2007
Water Summit
Oklahoma Regional Training Center
Oklahoma City

JANUARY 9 – 11, 2008
CMAO Winter Conference
OSU Student Union, Stillwater

JANUARY 17, 2008
Institute for New & Experienced
Municipal Officials
Kiamichi Technology Center, McAlester

JANUARY 26, 2008
Budget Process Workshop
Oklahoma Regional Training Institute
Oklahoma City

MARCH 8, 2008
Institute for New & Experienced
Municipal Officials
OSU Alumni Center, Stillwater

OML INSTITUTES FOR
NEW & EXPERIENCED
MUNICIPAL OFFICIALS

Thursday, November 1, 2007
High Plains Technology Center
3921 34th Street, Woodward

Thursday, January 17, 2008
Kiamichi Technology Center

301 Kiamichi Drive, McAlester

Saturday, March 8, 2008
OSU Alumni Center

201 Conoco Phillips, Stillwater

For more information,
call1-800-324-6651

long distance or 528-7515 locally.
Or, check our website, www.oml.org.

WATER SUMMIT
Friday, December 14, 2007

Francis Tuttle Technology Center
Industrial Trades Bldg.
12777 North Rockwell

Oklahoma City

TOPICS
• Statewide Water Plan
• Technical Assistance for

Water & Wastewater
• Water Law Updates

Registration: 8:00 a.m.
Program: 8:30 a.m. – 5:00 p.m.

Registration Fee: $85

For registration information
see page 16

or log onto www.oml.org.


